GeoBlue Compass - UX recommendations and WCAG compliance
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Further Requirements

Introduction

The purpose of this document is to document and track UX recommendations along with WCAG compliance issues for
the GeoBlue Compass website/product.

The IT department has identified GeoBlue Compass as needing necessary upgrades to help increase functionality for our
users. At this time we also wish to implement WCAG guidelines which will get the product closer to 508 compliance. This
will also help us identify any WCAG compliance issues in any future projects and help set standards on how to approach
them.

Out of scope

At this time we will not be making this responsive based off the bootstrap framework. This will remain as a Coldfusion
site and there are no current plans to change to a .NET framework.

Who this is for

UX/UI Designers and Coldfusion/.NET development teams. It is useful to have an understanding of HTML/CSS, WCAG
guidelines and techniques set by the W3C, https://www.w3.org/TR/WCAG20-TECHS/, and WAI-ARIA
https://www.w3.org/WAI/standards-guidelines/aria/

Full WCAG compliance

To make this fully compliant it will need to be tested on various screen readers such as JAWS. It is also necessary to
implement ARIA attributes on each form element. ARIA attributes implementation is outlined on page 63 in the Further
Requirements section.

Version
number date author
0.5 April 21, 2020 MZillhardt

Issue types
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WCAG compliance

UX recommendations
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Welcome to GeoBlue Compass
Convenient access to the best care and information
around the world.

The Resources You Need To Travel Confidently

> Reference personalized health and safety advice for a
multitude of intemational destinations.

GeoBlue Compass will help you find the care and information to plan for o Propar oryour i by iz yurslvihha

your medical needs when the unexpected occurs. With GeoBlue Compass local care available.

You can quickly connect to medical resources avaiable for the most

popular destinations in over 180 countries. > Find your medication’s availability and brand name
reference in your travel destination

Information To Navigate The Unexpected
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Emergency Access Provider Search Medical Translations
Locate emergency information for police, fire, Access an elite network of healthcare providers Communicats successfully and navigate barmiers to
and medical help. outside the U.S.. Puerto Rico, and the ULS. Virgin reatment with the help of our translarions tools.
Islands.
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Current State

WCAG issues

1. Menu links are currently too light. Link text needs to be at least 4.5:1 ratio to
the background text to meet WCAG AAA compliance. Set to hex value #757575
2. Text needs to be at least 4.5:1 ratio to the background text to meet WCAG
AAA compliance. Set to hex value #B15E16

3. Form controls require set labels. We need to add label elements here and
associate them with the correct form controls. Form input structure needs to
be <label for="input id" class="hidden">name</label> and set the input id
<input id="input name”>.

4. Buttons do not have a high enough contrast as explained in 1. Set the
primary orange button background to #B15E16 and the secondary blue button
background to #008094.

5. Text needs to be at least 4.5:1 ratio to the background text to meet WCAG
AAA compliance. Set to hex value #008094

6. News feed links are currently too light. Link text needs to be at least 4.5:1
ratio to the background text to meet WCAG AAA compliance. Set to hex value
#007385

7. Menu links are currently too light. Link text needs to be at least 4.5:1 ratio to
the background text to meet WCAG AAA compliance. Set to hex value #008094.
8. California and the EU GDPR privacy policies must be generated as tagged
PDFs, or we need to convert these to HTML, to meet WCAG compliance
standards.

UX Recommendations

9. Bounding box opacity is low. Set opacity to at least .75 to differentiate this
from the background

10. Copy text utilizes narrow fonts. Narrow fonts are difficult to read at lower
sizes. Set the body text font-family to ‘PT Sans’, Helvetica, Arial.

11. User expectations are that icons are associated with links. We should be
linking these icons to their associated sections.

12. Currently the news feed box is very narrow. By widening it, we allow full
titles to be displayed and this takes advantage of the white space leftover in the
bounding box. By doing this users can read headlines easier and we can display
more articles in the feed. If certain member profile have additional content that
is displayed in the grey bounding box, we can change these layouts for those
users.
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Geo B E E,EL . Provider Search  Destination Profiles | Translation Tools | News & Safety Numbers correspond to those

outlined in current state on page 2.

Login or Register to Start Exploring Not shown

3. Coding for labels

8. Coding required for privacy policy
sssssee pages

T 11. Coding for links

SIGN IN REGISTER

Welcome to GeoBlue Co'pass

Convenient access to the best care and information
around the world.

dctester@geo-blue.com

Reference personalized health and safety advice for a
multitude of international destinations

\4

The Resources You Need To Travel Confidently

GeoBlue Compass will help you find the care and information to plan for
your medical needs when the unexpected occurs. With GeoBlue Compass
you can quickly connect to medical resources available for the most
popular destinations in over 180 countries.

Prepare for your trip by familianzing yourself with the
local care available.

VY

Find your medication's availability and brand name
reference in your travel destination.

Information To Navigate The Unexpected
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Emergency Access Provider Search Medical Translations
Locate emergency information for police, fire, Access an elite network of healthcare providers Communicate successfully and navigate barriers to
and medical help. outside the U.S., Puerto Rico, and the U.S. Virgin treatment with the help of our translations tools.
Islands.

News Feed
Domestic flights suspended for 14 days from April 15
First COVID-19 fatality reported April 14

Border closures extended until April 22

©2020 GeoBlue Compass. All Rights reserved. GeoBlue is a trade name of Worldwide Insurance Services, LLC, an independent licensee of the Blue Cross Blue Shield Association
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Provider Search

Search For An International Provider
Q Search By Location ~ Search By Name
v & : .
X ® Doctor / Dentist Hospital / Facility
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Y \ Within 25 Miles N
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Trusted Care Wherever You Go

GeoBlue has an elite network of doctors from almost every specialty ready to see you in over 180 countries. Only a small fraction of doctors around the world meet GeoBlue's exacting
standards-participation is by invitation only. We seek out professionals certified by the American or Royal Board of Medical Specialties who speak English, and we factor in
recommendations by over 160 Physician Advisors from all over the world.

We assemble in-depth provider profiles so our members can choose with confidence, and we put formal contracts in place to ensure preferred patient access.

©2020 GeoBlue Compass. Al Rights reserved. GeoBlue is a trade name of Worldwide Insurance Services, LLC, an independent licensee of the Blue Cross Blue Shield Association.
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Current State

WCAG issues

1. Cannot skip headers. Need this to be set as an h1. Also is very low contrast.
Text needs to be at least 4.5:1 ratio to the background text to meet WCAG
AAA compliance. Set to hex value #B15E16

2. Labels are orphaned. These labels need to be associated with the proper
form controls. Form input structure needs to be <label for="input id"
class="hidden">name</label> and set the input id <input id="input name”>.
3. Buttons do not have a high enough contrast as explained in 1. Set the
primary orange button background to #B15E16

4. Search by links need to have “aria-label” set. As it is, screen readers will
become confused because the href is set to javascript void, and believe that
the links are going to the same place

5. Checkboxes are not wrapped in a fieldset. A fieldset provides a visual and
structural grouping of related form elements. It is typically to understand the
function of the check boxes or radio buttons.

UX Recommendations

6. Copy text utilizes narrow fonts. Narrow fonts are difficult to read at lower
sizes. Set the body text font-family to ‘PT Sans’, Helvetica, Arial.

7. Allow users to select from a dropdown of cities in our database, like we do
for the security profiles page. Right now, if users enter a city where no
providers are, they get no results, and this can be frustrating for them.
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Home | Provider Search

ation Profiles Translation Tools News & Safety

Search For An International Provider

Search By Location ~ Search By Name
Provider Type

@® Doctor / Dentist O Hospital / Facility

Within 25 Miles v

Country Select v or-

City
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Trusted Care Wherever You Go

GeoBlue has an elite network of doctors from almost every specialty ready to see you in over 180 countries. Only a small fraction of doctors around the
world meet GeoBlue's exacting standards-participation is by invitation only. We seek out professionals certified by the American or Royal Board of Medical
Specialties who speak English, and we factor in recommendations by over 160 Physician Advisors from all over the world.

We assemble in-depth provider profiles so our members can choose with confidence, and we put formal contracts in place to ensure preferred patient
access.

©2020 GeoBlue Compass. All Rights reserved. GeoBlue is a trade name of Worldwide Insurance Services, LLC, an independent licensee of the Blue Cross Blue Shield Association.
About Terms OfUse  Mobile Site  Contact  Pnvacy Policy  California Privacy Rights ~ EU GDPR Privacy Policy

Recommendations
Numbers correspond to those
outlined in current state on page 4.

Not shown

1. Coding for header

2. Coding for labels

4. Coding required for aria
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Search For An International Provider

In and Around: Paris, France - Adult Primary Care

Displaying 1 - 15 of 17 results within 25 mi.  ~

" Diane Beaulieu d'lvernois, MD

20 rue Croix des Petits Champs, Paris, 75001 France
Specialties: General Practice, Aviation Medicine

Herve Grosgogeat, MD

108 rue du Bac, Paris, 75007 France
Specialties: Internal Medicine, Sports Medicine

Anne-Valerie K. Meyers, MD, MPH

10 rue Royale, Doorway G, 4th floor, Paris, 75008 France
Specialties: General Practice, Family Practice

Nancy Salzman, MD

VIEW PROFILE

063 mi/ 111 km

VIEW PROFILE

0.97 mi / 1.56 km

VIEW PROFILE

1.35mi/ 217 km

VIEW PROFILE

Current State

WCAG issues

1. Cannot skip headers. Need this to be set as an h1. Also is very low contrast.
Text needs to be at least 4.5:1 ratio to the background text to meet WCAG AAA
compliance. Set to hex value #B15E16

2. Cannot skip headers. This will need to be set as an h2

3. Images cannot have the same alt text. Instead of “profile image” use name of
provider.

4. Cannot skip headers. The provider names will need to be set as h3s

5. Buttons do not have a high enough contrast as explained in 1. Set the primary
orange button background to #B15E16.

6. Missing form label. Form input structure needs to be <label for="input id"
class="hidden">name</label> and set the input id <input id="input name”>.

UX Recommendations
7. Copy text utilizes narrow fonts. Narrow fonts are difficult to read at lower
sizes. Set the body text font-family to ‘PT Sans’, Helvetica, Arial.
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Signed in as Demo Tester | Sign Out
Geo @ Provider Search tion Profiles Translation Tools News & Safety
Home | Provider Search
Search For An International Provider
In and Around: Paris, France - Adult Primary Care
12 p

Displaying 1 - 15 of 17 results within| 25 mi. ~

Diane Beaulieu d'lvernois, MD

20 rue Croix des Petits Champs, Paris, 75001 France
Specialties: General Practice, Aviation Medicine

Herve Grosgogeat, MD

108 rue du Bac, Paris, 75007 France
Specialties: Internal Medicine, Sports Medicine

Anne-Valerie K. Meyers, MD, MPH

10 rue Royale, Doorway C, 4th floor, Paris, 75008 France
Specialties: General Practice, Family Practice

B Nancy Salzman, MD

VIEW PROFILE

0.69 mi /1.11 km

VIEW PROFILE

0.97 mi / 1.56 km

VIEW PROFILE

1.35mi /217 km

Recommendations
Numbers correspond to those
outlined in current state on page 6.

Not shown

1. Coding for header

2. Coding for header two

3. Coding for image alt tags

4. Coding provider name headers
6. Coding for input labels
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Provider Profile

Dr. Diane Beaulieu d'lvernois, MD
20 rue Croix des Petits Champs

Paris, 75001

France

Phone: 33 1 53.45.86.00

Fax: 33142600701

Languages: English, French
Specialties: General Practice, Aviation Medicine

EDUCATION / CERTIFICATIONS

Medical/Professional School
Universite Laval, Canada

PRACTICE DETAILS

Clinical Interests

Dr_ d'lvemnois can issue certificates for parachutists in France as well as airline pilot examinations.

ADDITIONAL INFORMATION

Professional Interests / Honors
Dr_ d'Ivernois was recruited in partnership with Quintiles Transnational Corporation. She is certified as a Civil Aviation Medical Examiner by the French Ministry of Defense:
Hospital Affiliations
American Hospital of Paris, France
- & ma & S . Les Lilas
o 1E TERNES I L g
Map  Satellite xR y
Or. Diane Beauleu d'vernois, MD %, L
20 rue Croix des Peits Champs B oz1
Parc de Paris, 75001 v 2 5
Bagatelle ey N France SANTFARIEAY Dnl:agnu\e(
Terporariy CHAILLOT ¢ 8TH ARR.
Mol Louvie FOLIE-MERICOURT
o8 Tem| y closed % 20TH ARR.
R i) ) “ %
LE MARAIS 3 -
. 16TH ARR. Fr i 11TH ARR. . o5
" 3 YParis *o s B
$ ol 1 4 @Puuu de la Bastille Ay i
S oa ., e, ATH ARR. " CHARONNE ;
& GRENELLE - @ B 1] -
Googlel 4/ o <1 - Place de 2 Naton Gl o i

©2020 GeoBlue Compass. All Rights reserved. GeoBlue is a trade name of Worldwide Insurance Services, LLC, an independent licensee of the Blue Cross Blue Shield Association

About Terms OfUse  Mobile Site  Contact Privacy Policy  California Privacy Rights ~ EU GDPR Privacy Policy

Current State

WCAG issues

1. Cannot skip headers. Need this to be set as an h1. Also is very low contrast.
Text needs to be at least 4.5:1 ratio to the background text to meet WCAG
AAA compliance. Set to hex value #B15E16.

2. Very low contrast. Text needs to be at least 4.5:1 ratio to the background
text to meet WCAG AAA compliance. Set to hex value #008094.

3. Cannot skip headers. This is not actually a header, as headers are used to
navigate the page by delineating sections. Should be set as a strong element
instead.

4. “profile image” is not appropriate alt text. Use the provider name instead.

UX Recommendations
5. Copy text utilizes narrow fonts. Narrow fonts are difficult to read at lower
sizes. Set the body text font-family to ‘PT Sans’, Helvetica, Arial.



http://www.geobluecompass.com/provider-search/provider-profile.cfm

Signed in as Demo Tester | Sign Out
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Provider Search Destination Profiles Translation Tools News & Safety

Home | Provider Search | Provider Profile

Provider Profile

Dr. Diane Beaulieu d'lvernois, MD

20 rue Croix des Petits Champs
Paris, 75001

France

f Phone: 33 1 53.45.86.00

- o . Fax  331426007.01
Languages: English, French
Specialties- General Practice, Aviation Medicine

EDUCATION / CERTIFICATIONS

Medical/Professional School
Universite Laval, Canada

PRACTICE DETAILS

Clinical Interests
Dr. d'lvernois can issue certificates for parachutists in France as well as airline pilot examinations.

ADDITIONAL INFORMATION

Professional Interests / Honors

Dr. d'lvernois was recruited in partnership with Quintiles Transnational Corporation. She is certified as a Civil Aviation Medical Examiner by the French Ministry of
Defense.

Hospital Afhhiations

American Hospital of Paris, France
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Recommendations
Numbers correspond to those
outlined in current state on page 8.

Not shown

3. Change of h4 elements to strong,
since these are not true header
elements
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Geo @ Provider Searc Destination Profiles Translation Tools News & Safet,

& | Destination Profiles

Destination Profile

GeoBlue Compass provides up-to-date news and information for world travelers to help ensure your health and security. Gain access to important health and security alerts for a multitude of

destinations worldwide.
2 O
CityHealth®™* Profiles AR  security Profiles
CityHealths™ Profiles deliver detailed information about Security Profiles, provided in partnership with Drum Cussac,
vaccination requirements, emergency numbers, and feature detailed country and city information in five key
prescription drug practices in more than 2,135 destinations areas: terrorism, criminal activity, conflict, unrest and natural
worldwide. disasters.

VIEW CITYHEALTH PROFILES VIEW SECURITY PROFILES

©2020 GeoBlue Compass. All Rights reserved. GeoBlue is a trade name of Worldwide Insurance Services, LLC, an independent licensee of the Blue Cross Biue Shield Association.
About  Terms OfUse  Mobile Site  Comtact  Privacy Policy ~ Califonia Privacy Rights  EU GDPR Privacy Policy

Current State

WCAG issues

1. Cannot skip headers. Need this to be set as an h1. Also is very low contrast.
Text needs to be at least 4.5:1 ratio to the background text to meet WCAG AAA
compliance. Set to hex value #B15E16.

UX Recommendations

2. Copy text utilizes narrow fonts. Narrow fonts are difficult to read at lower
sizes. Set the body text font-family to ‘PT Sans’, Helvetica, Arial.

3. Remove these elements. They do not increase functionality in any way.
Instead, have tabs for the City Health Profiles and the Security Profiles pages. By
doing this, users can much more easily navigate and utilize these sections of the
product.
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Home | Destination Profiles

Destination Profile

CityHealth Profile

Travelers who are armed with a CityHealth Profile>™ will have nearly as much knowledge about the healthcare resources and services in destinations around the world
as they have about the services and resources available in their own home town.

@ Select a Country Select a Country ~

m Choose a City

RESET SEARCH

Country level prohles provide: Criy/Destination information includes:

} Health risks and vaccinations } Emergency telephone numbers
> Pharmacy reliability and typical hours > Currency information

} Local health system information } Map and travel resources

©2020 GeoBlue Compass. All Rights reserved. GeoBlue is a trade name of Worldwide Insurance Services, LLC, an independent licensee of the Blue Cross Blue Shield Association.

About Terms Of Use  Mobile 5ite Conmtact  Privacy Policy  California Privacy Rights ~ EU GDPR Privacy Policy

Recommendations
Numbers correspond to those
outlined in current state on page 10.
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CityHealth Profiles

CityHealth Profile

Travelers who are armed with a CityHealth ProfileSM will have nearly as much knowledge about the healthcare resources and services in destinations around the worid as they have about the
services and resources available in their own home town

0 Select a Country Select a Country v

Choose a City

Country level profiles provide: City/Destination information includes:
> Health risks and vaccinations > Emergency telephone numbers
> Pharmacy reliability and typical hours > Currency information

} Local health system information } Map and fravel resources

©2020 GeoBlue Compass. All Rights reserved. GeoBlue is a trade name of Worldwide Insurance Services, LLC, an independent licensee of the Blue Cross Blue Shield Association.
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Current State

WCAG issues

1. Cannot skip headers. Need this to be set as an h1. Also is very low contrast.
Text needs to be at least 4.5:1 ratio to the background text to meet WCAG
AAA compliance. Set to hex value #B15E16.

2. Currently these are h4s. These should be set as labels and associated with
the proper form control elements. Form input structure needs to be <label
for="input id" class="hidden">name</label> and set the input id <input
id="input name”>.

3. Icons are missing alternative text. Set the globe icon alt text to “country
icon” and the city icon alt text to “city icon”.

4. Currently these are hds. This skips heading levels. These need to be set as
h2s or should be set as strong elements to have the same styling.

5. Buttons do not have a high enough contrast as explained in 1. Set the
primary orange button background to #B15E16.

UX Recommendations

6. Buttons should be consistent across system. Should be capitalized as
‘SEARCH’

7. Copy text utilizes narrow fonts. Narrow fonts are difficult to read at lower
sizes. Set the body text font-family to ‘PT Sans’, Helvetica, Arial.

8. Add tabbed navigation for CityHealth Profiles and Security Profiles. By
doing this, users can much more easily navigate and utilize these sections of
the product.
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Home | Destination Profiles | CityHealth Profiles

Translation Tools

Destination Profiles

News & Safety

CityHealth Profile

CityHealth Profile

Travelers who are armed with a CityHealth Profile>M will have nearly as much knowledge about the healthcare resources and services in destinations around the world

as they have about the services and resources available in their own home town.
@ Select a Country

Select a Country ot

m Choose a City

SEARCH

Country level profiles provide: City/Destination information includes:

> Health risks and vaccinations > Emergency telephone numbers
> Pharmacy reliability and typical hours b Currency information

} Local health system information } Map and travel resources

©2020 GeoBlue Compass. Al Rights reserved. GeoBlue is a trade name of Worldwide Insurance Services, LLC, an independent licensee of the Blue Cross Blue Shield Association.
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Recommendations
Numbers correspond to those
outlined in current state on page 12.

Not shown

2. Code needed to change these to
labels and associate with proper form
elements

3. Code for alt text on elements

4. Change of h4 elements to strong,
since these are not true header
elements
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Current Sta

WCAG issues

1. Cannot skip headers. Need this to be set as an h1l. Also is very low contrast. Text needs
to be at least 4.5:1 ratio to the background text to meet WCAG AAA compliance. Set to hex
value #B15E16. If we implement the tabbed navigation, we can have this as an h2 while
destination profiles is set as an h1.

2. Form labels are orphaned and need to be associated with their corresponding form
control elements. Form input structure needs to be <label for="input id"
class="hidden">name</label> and set the input id <input id="input name”>.

3. Buttons do not have a high enough contrast as explained in 1. Set the primary orange
button background to #B15E16.

4. Links do not have a high enough contrast as explained in 1. Set the color to #815E16.

5. Currently h4. This skips heading levels. Needs to be set as h2s or should be set as strong
elements to have the same styling.

6. Section headings are all set as h4s. This skips heading levels. As such, each heading needs
to be setas an h2.

7. Links do not have a high enough contrast as explained in 1. Set the color to #B15E16.

8. » links are redundant, going to the same place as the link in each section. These should
be removed.

UX Recommendations

9. Each of these sections should be made as an accordian element. This makes it easier for
users to navigate to information they are seeking and only view the info they want.

10. Add tabbed navigation for CityHealth Profiles and Security Profiles. By doing this, users
can much more easily navigate and utilize these sections of the product.



http://www.geobluecompass.com/destination-profiles/city-health-profiles/profile.cfm

City Profiles cont - www.geobluecompass.com/destination-profiles/city-health-

profiles/profile.cfm

o Notable Local Clinics
HU Bichat-Clauc
46 rue Henri Huchard # Paris # 75018 ¢ France
METE Travel Clinic
10 rue du Colonel Driant » Paris * 75001 « France

33.1.40.25.88.93

331534586 60

ni unal de Villeneuve-Saint-Georg
40 allee de la Source * Villeneuve Saint Georges * 94195 * France

33.1.43.86.20.00
0
& Notable Local Pharmacies
B Mayo

1 1ue Auber * Paris ® 75009 * France

33.1.42.65.88.29

33.143.50.22.52
62 avenue Champs Elysées o Paris » 75008 * France
Pharmacie Europeenne de la Place Clich

6 Place de Clichy » Paris » 75009 * France

33.1.48.74.65.18

10 rue Vignon 33.1.47.42.04.50
Next to I'eglise de la Madeleine metro station e Paris 75009 » France
P Matignon

- 33.1.43.50.86.55
1 avenue Matignon « Paris « 75008 » France

P je Vincennes

331.43.43.1368
86 Boulevard Soult * Paris * 75012 * France

61avenue d'ltalie 33.1.44.2419.72
Next to the Tolbiac metro station « Paris » 75013 » France

26 rue de Paris » Montreuil » 93100 ¢ France 14281131
P s Char

84 avenue des Champs Elysees  Paris » 75008 » France 33145620241
Pharmacie du Drugs
133 avenue des Champs Elysées 33.1.47.20.39.25
Next to the Charles de Gaulle Etoile metro station # Paris ® 75008 ¢ France

P du Rond Point des Champs-Ely
49bis avenue Franklin D. Roosevelt * Paris ¢ 75008 * France

33.1.43.59.23.71

Pharmacies are notable because they offer special resources for intemarional Engish They king staff, stock medications not nomally found locall or cater 1 an intermational clientele. They are
typically convenienty located for business and leisure travelers.

o

¥ Travel Resources

13

Marshall W. Raffel, Ph.D.

The French health system allows for specialists to be seen without referral.._ More

o

Your doctor can give you important advice and prescribe vaccines and medications to help you stay safe while traveling abroad. The following are vaccinations and medications you and your
physician may wish to consider before travel to France. \ore

Pharmacy Information »

In France, what is known as a pharmacy in the United States is referred to as a "Pharmacie.”...M

©2020 GeoBlue Compass. Al Rights reserved. LG, ofthe Biue Cross Blue Shield Association
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Current State

WCAG issues

11. ‘More’ links are redundant, going to the same place as the link in each section. These
should be removed. Link text Is also suspicious. Links need to clearly describe the
destination or function of the link, and extraneous text, eg ‘click here’ or ‘more’, should
be avoided. Use page title / name instead.

UX Recommendations
12. Instead of having these as links, set to headers. Then, link to the appropriate section in
the text copy.
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Signed in as Demo Tester Sign Out

tyHealth Profiles | Paris, France

Destination Profile
CityHealth Profile

B 0 Paris, France

[ Amiens gl i
Map  Satellite g7 Change City  Paris v
41} s 2
Le Havre Rogen J\L
Caen (A3 o Reims SECURITY PROFILE PROVIDER SEARCH
e { A4 ]
P¥is [ 24] : 5 5
755 i 2 PRINT CityHealth Profile [f&) CityHealth To Go Card
Versailles o
=3 426
Parc Naturel =
Régional Troyes Unit of Currency: Euro
du Perche o =
: At Currency Converter »
g LeMans
itim Orl%ans (a77] —
ey
Go gle Map data ©2020 GeoBasis-DE/BKG (£2009), Google Terms of Use Report a map error

* Circle denotes 50 mile radius from the center of Paris

BE Telephone Information and Emergency Numbers

Country Code 35

City Code EMERGENCY POLICE FIRE

- Outside Country 1 112 or 15 112 or 17 112 or 18
- Inside Country 01

The reliability of emergency services varies from location to location. Telephone operatars may speak only the native language. Check with a physician or other local authority about the emergency services in
your city.
ToP

E Embassies

U.S. Embassy in Paris
2 avenue Gabriel = Paris = France

+35.0.45.92.22°.22

Canadian Embassy in Paris
35 avenue Montaigne = Paris » France

+33.1.44.43.29.00

U.S. Consulate in Paris

y g +35.1.43.12.22.22
4 avenue Gabriel = Paris = France
British Embassy in France
35, rue du Faubourg 5t Honoré +33.1.44.51.31.00

Cedex 08 = Paris » France

Recommendations
Numbers correspond to those outlined
in current state on pages 14-15.

Not shown

2. Code needed to change these to
labels and associate with proper form
elements

5. Code to change header to strong
6. Code to fix heading levels




Australian Embassy in France
4 Rue lean Rey » Paris = France

+33.1.4059.3300

Embassy of France in the U.S.
4101 Reservoir Road, NW « Washington, DC = United States

+33.1.43,12.22.22

Other Embassies and Consulates in France

® .S, Consulate in Bordeaux

® .S, Consulate in Toulouse

e |5, Consulate General in Strasbourg
& |U.S. Consulate in Toulouse

e American Presence Post in Lyon

® .S, Consulate Marseille

& |.S. Embassy in Paris

o Notable Local Hospitals

< Notable Local Clinics

¥ Notable Local Pharmacies

¥ Travel Resources

General Country Info
Marshall W. Raffel, Ph.D.

The French health system allows for specialists to be seen without referral.  General Country Info »

Vaccination & Health Risks

Your doctor can give you important advice and prescribe vaccines and medications to help you stay safe while traveling abroad. The following are vaccinations and
medications you and your physician may wish to consider before travel to France. Vaccination & Health Risks »

Pharmacy Information

In France, what is known as a pharmacy in the United States is referred to as a "Pharmacie.” Pharmacy Information »

©2020 GeoBlue Compass. ALl Rights reserved. GeoBlue is a trade name of Warldwide Insurance Services, LLC, an independent licensee of the Blue Cross Blue Shield Association.
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Recommendations
Numbers correspond to those outlined in
current state on pages 14-15.

13. How accordion element will look
collapsed




Security profile search - www.geobluecompass.com/destination-profiles/security-

profiles/security-profile-search.cfm

Geo 1Y) o S| it

o Security Profiles

Security Profile

Provided in partnership with Drum Cussac. Detailed country and city intelligence.

Country: City:
,,,,,,,,,,,,,,,,,, o ANDOR e
RESET SEARCH

Including security risks arising from:
2= Criminal Activity 2= Transportation
B> Terrorism 2> Natural Disasters
}- Instability > Disease

©2020 GeoBlue Compass. All Rights reserved. GeoBlue is a trade name of Worldwide Insurance Services, LLC, an independent licensee of the Blue Cross Blue Shield Association.
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Current State

WCAG issues

1. Cannot skip headers. Need this to be set as an h1. Also is very low contrast.
Text needs to be at least 4.5:1 ratio to the background text to meet WCAG
AAA compliance. Set to hex value #B15E16. If we implement the tabbed
navigation, we can remove this.

2. Form labels are orphaned and need to be associated with their
corresponding form control elements. Form input structure needs to be
<label for="input id" class="hidden">name</label> and set the input id <input
id="input name”>.

3. Buttons do not have a high enough contrast as explained in 1. Set the
primary orange button background to #B15E16 and the secondary grey
button background to #757575.

UX Recommendations

4. Add tabbed navigation for CityHealth Profiles and Security Profiles. By
doing this, users can much more easily navigate and utilize these sections of
the product.

5. Copy text utilizes narrow fonts. Narrow fonts are difficult to read at lower
sizes. Set the body text font-family to ‘PT Sans’, Helvetica, Arial.
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Signed in as Demo Tester Sign Out

GeoBlu

Haome | Destination Profiles | Security Profiles

Destination Profile

Security Profile

Provided in partnership with Drum Cussac. Detailed country and city intelligence.

Gountry: City:

RESET SEARCH

Including security risks arising from:

B> Criminal Activity B> Transportation

} Terrorism }‘ Natural Disasters

}' Instability }' Disease

©2020 GeoBlue Compass. All Rights reserved. GeoBlue is a trade name of Worldwide Insurance Services, LLC, an independent licensee of the Blue Cross Blue Shield Association.
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Recommendations
Numbers correspond to those outlined in
current state on page 18.

Not shown
2. Code needed to change these to labels
and associate with proper form elements




Security Profile - www.geobluecompass.com/destination-profiles/security-

profiles/security city profile.cfm

Home | Destinat es | Security Profiles

Security Profile

Paris, France
Rating: Moderate Risk

Paris is located in northern France, on the river Seine. The city, with a population of about 12 million, is famous for numerous
aftractions, including but not limited to the Eiffel Tower, the Louvre, the Champs-Elysees, and the Place de la Bastille. Paris has been an
important settiement for over 2,000 years, and is one of the leading business and cultural centres of the world today. By law, French
censuses do not ask questions regarding ethnicity or religion, and it is difficult to get exact numbers regarding demographics within the
city. Itis estimated that 37 percent of all immigrants in France live in and around Paris, with most coming from Africa and Asia. French
is the most widely-spoken language in the city, though regional languages and dialects of immigrant populations are spoken in certain
areas of the city. English is not widely spoken, but is mere commen in major business and metropolitan areas of the city.

Terrorism
The French security and intelligence services are competent at preventing terrorist violence. However, the 7-9 January and the 13
November 2015 attacks illustrated the increasingly complex threat posed by terrorist group to Paris.

Criminal Activity
Opportunistic crime is the primary threat to foreign nationals in Paris. Travellers should be extra vigilant in the Paris underground and
RER lines, where thieves concentrate their efforts.

Conflict
There is no imminent threat of conflict

Unrest

Risk Key:
NEGUIGIBLE M LOWM MODERATE' HIGHN EXTREMEN

Risk Rating L

Country Profile

City Profiles

T Download Report or)

«Rel

Austerity measures, divisive social reforms and local grievances have led to numerous protests in the capital. Outbreaks of violence are an indirect threat to the safety of travellers and causes

disruptions to transport services.

Natural Disasters

Heat waves in Paris can result in dehydration and illnesses. During winter months rain and snowstorms periodically lead to localised disruptions.

©2020 Drum Cussac. Al Rights reserved

Nevs Alerts and Safety Profiies are provided strictly for informational purposes and contain the best avallable data at the time ofwitng, While every effort has been made to ensure its accuracy, the information in this report has

not been independently verified and GeoBlueCompass thereire accep
or implied, is made. Documents may be amended or wihdrawn at any time vith out cause.

s no responsiilty or liabiliy for anyinaccuradies in such information and any such liabilty is expressly denied, and no representation or wamranty, express
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Current State

WCAG issues

1. Cannot skip headers. Need this to be set as an h1. Also is very low contrast.
Text needs to be at least 4.5:1 ratio to the background text to meet WCAG
AAA compliance. Set to hex value #B15E16. If we implement the tabbed
navigation, we can remove this.

2. Set as an h4. This is not a real heading, so should be set as a strong
element.

3. Links do not have a high enough contrast as explained in 1. Set the color to
#B15E16.

UX Recommendations

4. Add tabbed navigation for CityHealth Profiles and Security Profiles. By
doing this, users can much more easily navigate and utilize these sections of
the product.



http://www.geobluecompass.com/destination-profiles/security-profiles/security_city_profile.cfm
http://www.geobluecompass.com/destination-profiles/security-profiles/security_city_profile.cfm

Geo

n Profiles | Security Profiles

Destination Profile

Security Profile

] BACK
Paris, France Risk Key:
Rating- Moderate Risk MEGLIGIBLE M LOW N MODERATE M HIGHE EXTREME N

Paris is located in northern France, on the river Seine. The city, with a population of about 12 million, is famous for

Risk Rating L
numerous attractions, including but not limited to the Eiffel Tower, the Louvre, the Champs-Elysees, and the Place de
la Bastille. Paris has been an important settlement for over 2,000 years, and is one of the leading business and
cultural centres of the world today. By law, French censuses do not ask questions regarding ethnicity or religion, and « Country Profile
it is difficult to get exact numbers regarding demographics within the city. It is estimated that 37 percent of all
immigrants in France live in and around Paris, with most coming from Africa and Asia. French is the most widely- City Profiles
spoken language in the city, though regional languages and dialects of immigrant populations are spoken in certain -
areas of the city. English is not widely spoken, but is more commeon in major business and metropolitan areas of the LYON
city. MARSEILLE
Terrorism T Download Report (poF)
The French security and intelligence services are competent at preventing terrorist violence. However, the 7-9 January
and the 13 November 2015 attacks illustrated the increasingly complex threat posed by terrorist group to Paris. « Related News

Criminal Activity
Opportunistic crime is the primary threat to foreign nationals in Paris. Travellers should be extra vigilant in the Paris underground and RER lines, where thieves
concentrate their efforts.

Conflict

There is no imminent threat of conflict.

Unrest
Austerity measures, divisive social reforms and local grievances have led to numerous protests in the capital. Outbreaks of violence are an indirect threat to the safety
of travellers and causes disruptions to transport services.

Natural Disasters
Heat waves in Paris can result in dehydration and illnesses. During winter months rain and snowstorms periodically lead to localised disruptions.
@ 2020 Drum Cussac. All Rights reserved

News Alerts and Safety Profiles are provided strictly for in formational purposes and contain the best available data at the time o fwiting. While every effort has been made to ensure its accuracy, the informatien in this report has
not been independently verified and GeoBlueCompass therefore accepts no responsibility or liabilty for any inaccuracies in such information and any such liability is expressly denied, and no representation or warranty, express
orimplied, is made. Documents may be amended or withdrawn at any time without cause.

Recommendations
Numbers correspond to those outlined
in current state on page 20.

Not shown
2. Code needed to set these are strong
elements




Translation Tools - www.geobluecompass.com/translation-tools/

Sign Out

Ge() @ Provider Search Destination Profiles ~ Translation Tools ews & Safety

Home | Translation Tools

Translation Tools

Communicate successfully and navigate barriers to freatment with the help of our translations tools.

@ B medicine Equivatents E Medical Terms @ Medical Phrases

Equivalent names of hundreds of brand Medical Terms translated into the most Medical Phrases translated into the most
name medications in 47 frequently visited widely spoken languages accompanied by widely spoken languages accompanied by
countries and destinations. audio clips and transliterations. audio clips and transliterations.

VIEW MEDICINE EQUIVALENTS VIEW MEDICAL TERMS VIEW MEDICAL PHRASES

2020 GeoBlue Compess. Al Rights reserved. GeoBlue s a rade name of Worldvide Insurance Services, LLC. an independent licensse of the Biue Cross Blue Shield Association
Mbout TemsOfUse MobileSte Comact Privacy Policy ~ Califomia Privacy Rights  EU GDPR Privacy Policy

Current State

WCAG issues

1. Cannot skip headers. Need this to be set as an h1. Also is very low contrast.
Text needs to be at least 4.5:1 ratio to the background text to meet WCAG
AAA compliance. Set to hex value #B15E16.

UX Recommendations

2. Copy text utilizes narrow fonts. Narrow fonts are difficult to read at lower
sizes. Set the body text font-family to ‘PT Sans’, Helvetica, Arial.

3. Remove these elements. They do not increase functionality in any way.
Instead, have tabs for the Medicine Equivalents, Medical Terms, and Medical
Phrases pages. By doing this, users can much more easily navigate and utilize
these sections of the product.



http://www.geobluecompass.com/translation-tools/

Sign Out Recommendations
Numbers correspond to those outlined
Geo Provider Search Destination Profiles Translation Tools News & Safety In current state on page 22.

Home | Translation Tools

Translation Tools

Communicate successfully and navigate barriers to treatment with the help of our translations tools.

Medicine Equivalents

Branded and generic pharmaceuticals are often sold under different names in different countries. Use this guide to find out what your medications are called in
your travel destinations. The annually updated Medicine Equivalency Guide offers the equivalent names and availability for more than 490 medication compounds

representing over 8,600 products in 47 frequently visited countries.

@ Destination Country Select a Country

Q., Medication Name

©2020 GeoBlue Compass. All Rights reserved. GeoBlue is a trade name of Worldwide Insurance Services, LLC, an independent licensee of the Blue Cross Blue Shield Association.
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Not shown




Medicine Equivalents - www.geobluecompass.com/translation-tools/medicine-equivalents/

Geo (2 1Y) -

Medicine Equivalents

Medicine Equivalents

Branded and generic pharmaceuticals are often sold under different names in different countries. Use this guide to find out what your medications are called in your travel destinations. The
annually updated Medicine Equivalency Guide offers the equivalent names and availability for more than 490 medication compounds representing over 8,600 products in 47 frequently
visited countries

0 Destination Country Select a Country

ﬁ., Medication Name

©2020 GeoBlue Compass. All Rights reserved. GeoBlue is a trade name of Worldwide Insurance Services, LLC, an independent licensee of the Blue Cross Blue Shield Association
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Current State

WCAG issues

1. Cannot skip headers. Need this to be set as an h1. Also is very low contrast.
Text needs to be at least 4.5:1 ratio to the background text to meet WCAG
AAA compliance. Set to hex value #B15E16. If we implement the tabbed
navigation, we can remove this.

2. Form labels are orphaned and need to be associated with their
corresponding form control elements. Form input structure needs to be
<label for="input id" class="hidden">name</label> and set the input id <input
id="input name”>.

3. Alt text is redundant. Globe icon alt should be “country icon” and medicine
icon should be “medication icon”.

4. Layout tables are used here. Layout tables should not be used in HTMLS5,
we should be utilizing the grid system instead.

5. Button does not have a high enough contrast as explained in 1. Set the
primary orange button background to #B15E16

UX Recommendations

6. Add tabbed navigation for Medicine Equivalents, Medical Terms, and
Medical Phrases. By doing this, users can much more easily navigate and
utilize these sections of the product.

7. Copy text utilizes narrow fonts. Narrow fonts are difficult to read at lower
sizes. Set the body text font-family to ‘PT Sans’, Helvetica, Arial.



http://www.geobluecompass.com/translation-tools/medicine-equivalents/

Geo

Home | Translaton Tools

Translation Tools

Communicate successfully and navigate barriers to treatment with the help of our translations tools.

Al

Medicine Equivalents

Destination Profiles

Signed in as Demo Tester

Translation Tools

Sign Out

Branded and generic pharmaceuticals are often sold under different names in different countries. Use this guide to find out what your medications are called in
your travel destinations. The annually updated Medicine Equivalency Guide offers the equivalent names and availability for more than 430 medication compounds
representing over 8,600 products in 47 frequently visited countries.

@ Destination Country

Qu Medication Name

Select a Country
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Recommendations
Numbers correspond to those outlined
in current state on page 24.

Not shown

2. Code necessary to create labels

3. Alt text code

4. Code necessary to replace table layout
with grid system




Medicine Translation Guide - www.geobluecompass.com/translation-tools/medicine-

equivalents/medical-drug-translation.cfm

Geo S—

ACETAMINOPHEN [PARACETAMOL] - Medicine Translation Guide

ACETAMINOPHEN [PARACETAMOL] - Medicine Translation Guide

Generic Name Brand Equivalents in France

DOLIPRANE; Preparation: Suspension, 2.4% (120 mg/5 mL); Sachet (100, 150, 200, 300, 500, 1000 mg); Solution
{100, 200 mg); Tablets (500, 1000 mg); Tablets, Dispersible (500 mg): Gel Caps or Capsules, Effervescent (500,
1000 mg); Suppositories (100, 150, 200, 300, 1000 mg}

PANADOL; Preparation: Tablets (500 mg)

PARALYOQC; Preparation: Tablets (250, 500 mg)

ACETAMINOPHEN [PARACETAMOL]

Important Notice Regarding Drug Equivalency

Although the active ingredient(s) and the amount of each drug in each preparation have been verified, pharmaceutical preparations and their foreign-country equivalents may differ from one
another in the inactive components used in the manufacturing process. This may lead to differences in the type of pharmaceutical preparation that is available (e.g., tablet vs. capsule), or in the
size, shape, color, or surface markings of the preparation. Similarly, liquids may be flavored differently.

©2020 GeoBlue Compass. All Rights reserved. GeoBlue is a rade name of Woridwide Insurance Services, LLC, an independent licensee of the Blue Cross Blue Shield Association.
About TermsOfUse MobileSte  Comtact PrivacyPolicy —Califoria Privacy Rights  EU GDPR Privacy Policy

Current State

WCAG issues

1. Cannot skip headers. Need this to be set as an h1. Also is very low
contrast. Text needs to be at least 4.5:1 ratio to the background text to
meet WCAG AAA compliance. Set to hex value #B15E16. If we
implement the tabbed navigation, we can remove this.

2. This is set as an h4. This skips heading levels and is only being used to
create styling. Set as a strong element instead.

UX Recommendations

3. Add tabbed navigation for Medicine Equivalents, Medical Terms, and
Medical Phrases. By doing this, users can much more easily navigate and
utilize these sections of the product.

4. Copy text utilizes narrow fonts. Narrow fonts are difficult to read at
lower sizes. Set the body text font-family to ‘PT Sans’, Helvetica, Arial.

5. Set padding top and padding bottom to 5px on TD elements. This
makes it easier for the user to read the copy and makes it so that the
data tables do not appear squished.
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Destination Profiles Translation Tools News & Sa

Home | Translaton Tools

Translation Tools

Communicate successfully and navigate barriers to treatment with the help of our translations tools.
Medicine Equivalents

ACETAMINOPHEN [PARACETAMOL] - Medicine Translation Guide

Generic Name Brand Equivalents in France

DOLIPRANE; Preparation: Suspension, 2.4% (120 mg/5 mL); Sachet (100, 150, 200, 300, 500, 1000
ACETAMINOPHEN [PARACETAMOL] mg); Solution (100, 200 mg); Tablets (500, 1000 mg); Tablets, Dispersible (500 mg); Gel Caps or
Capsules, Effervescent (500, 1000 mg); Suppositories (100, 150, 200, 300, 1000 mg)

PANADOL; Preparation: Tablets (500 mg)
PARALYOC; Preparation: Tablets (250, 500 mg)
Important Notice Regarding Drug Equivalency

Although the active ingredient(s) and the amount of each drug in each preparation have been verified, pharmaceutical preparations and their foreign-country
equivalents may differ from one another in the inactive components used in the manufacturing process. This may lead to differences in the type of pharmaceutical
preparation that is available (e.qg., tablet vs. capsule), or in the size, shape, color, or surface markings of the preparation. Similarly, liquids may be flavored differently.
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Recommendations
Numbers correspond to those outlined
in current state on page 26.

Not shown
2. Code necessary to set as strong
element




Medical Phrases - www.geobluecompass.com/translation-tools/medical-phrases/

Geo & 1Y) _

s | Medical Phrases

Medical Phrases

Hundreds of key medical phrases like "1 am allergic fo penicillin“. or "I need a pain pill" franslated into the most widely spoken languages with audio clips and transliterations.

From English v To

©2020 GeoBlue Compass. All Rights reserved. GeoBlue is a trade name of Worldwide Insurance Services, LLC, an independent licensee of the Blue Cross Blue Shield Association
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Current State

WCAG issues

1. Cannot skip headers. Need this to be set as an h1. Also is very low contrast.
Text needs to be at least 4.5:1 ratio to the background text to meet WCAG
AAA compliance. Set to hex value #B15E16. If we implement the tabbed
navigation, we can remove this.

2. Form labels are orphaned and need to be associated with their
corresponding form control elements. Form input structure needs to be
<label for="input id" class="hidden">name</label> and set the input id <input
id="input name”>.

3. Layout tables are used here. Layout tables should not be used in HTMLS5,
we should be utilizing the grid system instead.

UX Recommendations

4. As outlined on pages 22-23 add tabbed navigation for Medicine
Equivalents, Medical Terms, and Medical Phrases. By doing this, users can
much more easily navigate and utilize these sections of the product.

5. Copy text utilizes narrow fonts. Narrow fonts are difficult to read at lower
sizes. Set the body text font-family to ‘PT Sans’, Helvetica, Arial.
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Home | Translation Tools

Translation Tools

Communicate successfully and navigate barriers to treatment with the help of our translations tools.

Medical Phrases

Hundreds of key medical phrases like *| am allergic to penicillin’, or "I need a pain pill” translated into the most widely spoken languages with audio clips and
transliterations.

From English
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Recommendations
Numbers correspond to those outlined
in current state on page 28.

Not shown

2. Code necessary to create labels
3. Code necessary to replace table
layout with grid system




Medical Phrases - Results - www.geobluecompass.com/translation-tools/medical-phrases/

Current State

Geo Y S

Medical Phrases

WCAG issues

1. Cannot skip headers. Need this to be set as an h1. Also is very low contrast.
Text needs to be at least 4.5:1 ratio to the background text to meet WCAG
AAA compliance. Set to hex value #B15E16. If we implement the tabbed
navigation, we can remove this.

Medical Phrases

Hundreds of key medical phrases like "1 am allergic to penicillin”, or "I need a pain pill" translated into the most widely spoken languages with audio clips and transliterations.

fom engan S B v e - 2. Form labels are orphaned and need to be associated with their
corresponding form control elements. Form input structure needs to be

coegory | a1 hrases = <label for="input id" class="hidden">name</label> and set the input id
<input id="input name”>.

- < :
3. Layout tables are used here. Layout tables should not be used in HTML5,

oo we should be utilizing the grid system instead.
= o s 4. Button does not have a high enough contrast as explained in 1. Set the

Can he have a shower? Peut-il prendre une douche? .

e I primary orange button background to #B15E16

Can he have the medicine? Peut-il avoir le médicament ?

Can | have a shower? Puis-je prendre une douche? UX Recommendations

cant ave a walk? Puis e un aur? 5. Add tabbed navigation for Medicine Equivalents, Medical Terms, and

Can | have the medicine? Puis-je avoir le médicament?

Medical Phrases. By doing this, users can much more easily navigate and

0 Gl Compes. Al e s, Gl i f Wot s Seces, L, i sencent e o Ao Cos Bl 51 sacton utilize these sections of the product.

O TG TRRIESE G PR e A Sy 6. Copy text utilizes narrow fonts. Narrow fonts are difficult to read at lower
sizes. Set the body text font-family to ‘PT Sans’, Helvetica, Arial.
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Translation Tools

Communicate successfully and navigate barriers to treatment with the help of our translations tools.

Medical Phrases

Hundreds of key medical phrases like "l am allergic to penicillin’, or *| need a pain pill" translated into the most widely spoken languages with audio clips and
transliterations.

From English v a To French »
Category All Phrases -
s ) o
1-1000f694 »
English Phrase French Phrase
Can he have a shower? Peut-il prendre une douche?
Can he have a walk? Peut-il faire un tour?
Can he have the medicine? Peut-il avoir le médicament ?
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Not shown

2. Code necessary to create labels
3. Code necessary to replace table
layout with grid system
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Medical Terms

Medical Terms

Hundreds of key medical terms like hay fever, bronchitis, or deductible translated into the most widely spoken languages with audio clips and transliterations.

From English v To
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Current State

WCAG issues

1. Cannot skip headers. Need this to be set as an h1. Also is very low contrast.
Text needs to be at least 4.5:1 ratio to the background text to meet WCAG
AAA compliance. Set to hex value #B15E16. If we implement the tabbed
navigation, we can remove this.

2. Form labels are orphaned and need to be associated with their
corresponding form control elements. Form input structure needs to be
<label for="input id" class="hidden">name</label> and set the input id <input
id="input name”>.

3. Layout tables are used here. Layout tables should not be used in HTML5,
we should be utilizing the grid system instead.

UX Recommendations

4. Add tabbed navigation for Medicine Equivalents, Medical Terms, and
Medical Phrases. By doing this, users can much more easily navigate and
utilize these sections of the product.

5. Copy text utilizes narrow fonts. Narrow fonts are difficult to read at lower
sizes. Set the body text font-family to ‘PT Sans’, Helvetica, Arial.
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Home | Translation Tools

Translation Tools

Communicate successfully and navigate barriers to treatment with the help of our translations tools.

Medical Terms

Hundreds of key medical terms like hay fever, bronchitis, or deductible translated into the most widely spoken languages with audio clips and transliterations.

From English v To o
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Medical Terms

Medical Terms

Hundreds of key medical terms like hay fever, bronchitis, or deductible translated into the most widely spoken languages with audio clips and transliterations.

From English

abdomen

aberrant

abnormal

abortion

abrasion

abrupt

abscess

Accident & Emergency ward

English Term

1-1000f 866 »

French Term

I'abdomen

aberrant

anormal

I'avortement

I'écorchure

brusque

I'abcés

Ia salle des urgences

©2020 GeoBlue Compass. All Rights resel

About Terms Of Use  Mabile Site

rved. GeoBlue is a trade name of Worldwide Insurance

Contact  Privacy Policy  California Privacy Rights

Services, LLC, an independent licensee of the Blue Cross Blue Shield Association.

EU GDPR Privacy Policy

Current State

WCAG issues

1. Cannot skip headers. Need this to be set as an h1. Also is very low contrast.
Text needs to be at least 4.5:1 ratio to the background text to meet WCAG
AAA compliance. Set to hex value #B15E16. If we implement the tabbed
navigation, we can remove this.

2. Form labels are orphaned and need to be associated with their
corresponding form control elements. Form input structure needs to be
<label for="input id" class="hidden">name</label> and set the input id
<input id="input name”>.

3. Layout tables are used here. Layout tables should not be used in HTMLS5,
we should be utilizing the grid system instead.

4. Button does not have a high enough contrast as explained in 1. Set the
primary orange button background to #B15E16

UX Recommendations

5. Add tabbed navigation for Medicine Equivalents, Medical Terms, and
Medical Phrases. By doing this, users can much more easily navigate and
utilize these sections of the product.

6. Copy text utilizes narrow fonts. Narrow fonts are difficult to read at lower
sizes. Set the body text font-family to ‘PT Sans’, Helvetica, Arial.
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Translation Tools

Communicate successfully and navigate barriers to treatment with the help of our translations tools.
Medical Terms

Hundreds of key medical terms like hay fever, bronchitis, or deductible translated into the most widely spoken languages with audio clips and transliterations.

From English » a To French ~

Search x SEARCH

1-100 of 866 =»

English Term French Term
abdomen l'abdomen
aberrant aberrant
abnormal anormal
abortion l'avortement
abrasion l'écorchure
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News & Safety

GeoBlue Compass provides up-to-date news and information for world fravelers to help ensure your health and security. Access important health and security alerts for a multitude of
destinations worldwide.

=
News Alerts Health Articles

Keep up-to-date on the latest international Featuring articles on health topics for the
newscasts. global traveler.
VIEW NEWS ALERTS VIEW HEALTH ARTICLES
Compass. Al GeoBlue is a rad f Worldwide | . LLC, an indspendent lcensee of the Blue Cross Blue Shield Association

Abowt  Terms OfUse  Mobile Site  Comtact  Privacy Policy  California Privacy Rights  EU GDPR Privacy Policy

Current State

WCAG issues

1. Cannot skip headers. Need this to be set as an h1. Also is very low contrast.
Text needs to be at least 4.5:1 ratio to the background text to meet WCAG
AAA compliance. Set to hex value #B15E16.

UX Recommendations

2. Copy text utilizes narrow fonts. Narrow fonts are difficult to read at lower
sizes. Set the body text font-family to ‘PT Sans’, Helvetica, Arial.

3. Remove these elements. They do not increase functionality in any way.
Instead, have tabs for the News Alerts and Healthy Travel pages. By doing
this, users can much more easily navigate and utilize these sections of the
product.
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News & Safety

GeoBlue Compass provides up-to-date news and information for world travelers to help ensure your health and security. Access important health and security

alerts for a multitude of destinations worldwide.

News Alerts

Search by Date: (mm/dd/yyyy)

AND / OR
Country-
Selected Countries:
Date
- 04/08/2020
Authorities extend stay at home order until April 30
Restrictions tightened in Puerto Rico as COVID-19 cases

1of 4 »
Country

Trinidad and Tobago

United States

Authorities declare state of emergency as of April 5 St. Maarten
Nationwide lockdown extended through April 15 St. Martin
Brazil
Rival groups clash in Puerto Madryn (Chubut province) April 7 Argentina
d from quarantine on April 13 Chile
Nat pril 19 El Salvador
Nati El Salvador

04/07/2020

04/06/2020

04/05/2020

04/04/2020

04/03/2020

04/02/2020
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News Alerts

News Alerts

Date
~ 04/17/2020

» 04/16/2020
¥ 04/15/2020
v 04/14/2020
» 04/13/2020
» 04/12/2020
» 04/11/2020

Country

Israel
Colombia
Kenya

Sudan

Tof4
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WCAG issues

1. Cannot skip headers. Need this to be set as an h1. Also is very low
contrast. Text needs to be at least 4.5:1 ratio to the background text to meet
WCAG AAA compliance. Set to hex value #B15E16.

2. Links are very low contrast, as outlined in issue 1. Set to hex value
#B15E16.

3. Link to go to the next page of the results is small and low contrast. Use a
standard navigation arrow for this element.

4. Empty table header. The <th> element helps associate table cells with the
correct row/column headers. A <th> that contains no text may result in cells
with missing or incorrect header information. The table should be three
columns with ‘date’, ‘article’, and ‘country’ as the column headers.

UX Recommendations

5. Copy text utilizes narrow fonts. Narrow fonts are difficult to read at lower
sizes. Set the body text font-family to ‘PT Sans’, Helvetica, Arial.

6. Add tabbed navigation for the News Alerts and Healthy Travel pages. By
doing this, users can much more easily navigate and utilize these sections of
the product.

7. Remove Recent and Search tabs. This makes navigation more difficult.
Instead have search functionality at top of page.
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GeoBlue Compass provides up-to-date news and information for world travelers to help ensure your health and security. Access important health and security
alerts for a multitude of destinations worldwide.

News Alerts
Search by Date: 04/16/2020 @
AND /OR
Country: m
Selected Countries:
RESET | SEARCH
1of4 p

Date Article Country
04/16/2020 Visa extensions announced for residents April 16 Kuwait
04/16/2020 Transport union schedules 24-hour nationwide strike April 16-17 Argentina
04/16/2020 Fatal bandit attack in Niger state on April 14-15 Nigeria
04/16/2020 6.0-magnitude earthquake hits north of Savannah Bight (Bay Islands department) April 16 Honduras

T —
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Recommendations
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in current state on page 38.

Additions:

8. Form labels are orphaned and need
to be associated with their
corresponding form control elements.
Form input structure needs to be <label
for="input id"
class="hidden">name</label> and set
the input id <input id="input name”>.
9. Button does not have a high enough
contrast. Text needs to be at least 4.5:1
ratio to the background text to meet
WCAG AAA compliance. Set background
to hex value #B15E16.
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News Alert

BACK

Al-Agsa mosque to remain closed during Ramadan April 16

Category: Health and Medical
Severity: 2 (Low)
Source: Drum Cussac

04/17/2020 (Israel) - Event

On Thursday, April 16, religious authorities announced that the Al-Agsa mosaue compound in Jerusalem will remain closed during the month of Ramadan due to the ongoing coronavirus disease (COVID-19) pandemic. The
decision was made based on religious fatwas and medical advice to prevent any further spread of COVID-19. Ramadan is expected to start on Thursday, April 23, and end on Friday, May 22

From Sunday, April 12, to Wednesday, April 15, several Jerusalem neighborhoods located in “restricied zones" went into lockdown. Per the measures, residents of these neighborhoods were prohibited from leaving their
zones, except for work, essential medical treatment, and other pre-approved reasons. The lockdown applied to the neighborhoods of Ramot, Ramat Shiomo, Neve: Yaakov, Har Nof, Givat Shaul, Kiryat Moshe, Rehavia,
Nahlaot, Makor Baruch, Romema, Ezrat Torah, Geula, Mea Shearim, Beit Israel, Musrara, Bayit Vegan, and Givat Mordechal. As of April 16, the govemment chose to extend the lockdown, and added Shmuel HaNavi to the
list. Security personnel was deployed to enforce the regulations, and roadblocks were erected to close off the designated neighborhoods.

On Saturday, April 11, Prime Minister Benjamin Netanyahu announced that all fights into Israel will be suspended until the Home: Front Command can be granted legal authority to transfer all amiving passengers o state-
Tun hotels for a mandatory 14-day quarantine period. As of April 11, neither the police nor the military has the legal authority to compel passengers to move into quarantine-sanctioned hotels. According o Prime Minister
Netanyahu, the suspension will remain in place until the situation is resolved.

As of Friday, April 3, a heightened security presence was reported in Bnei Brak (northeast of Tel Aviv) after the Israeli cabinet declared the area a “restricted zone" on Thursday, April 2. The measures were announced
following estimates that up to 75,000 of Bnei Brak's residents may be infected with COVID-19. Dozens of checkpoints have been set up around the city, with reports of drones being deployed to further enforce restrictions
on movement within the city as residents have been told to only leave their homes when essential The lockdown in Bnei Brak has been eased, wherein vehicles may enter the neighborhood, though public transportation will
not be permitted

On Sunday, April 12, an order requiring all individuals o wear masks in public came into effect. As of Wednesday, March 25, residents have been ordered to remain in their homes unless undertaking vital activities, such as
purchasing food and medicine or working in essential services. Citizens are also allowed to take a short walk but must remain within 100 m (328 ft) of their homes.

As of Friday, April 17, there have been 12,855 confirmed cases of COVID-19 in Israel, with 148 associated fatalities. Further intemational spread of the: virus s to be expected over the near term

Context

The first case of COVID-19 was reported on December 31 and the source of the outbreak has been linked to a wet market in Wuhan (Hubei province, China). H 1o-h and patient-to-medical staff ion of
the virus have been confirmed. Many of the associated fatalities have been due to pneumonia caused by the virus

Cases of the virus have been confirmed in nUMErous countries and territories woridwide. Virus-screening and quarantining measures are being implemented at airports worldwide, as well as extensive travel restrictions. On
March 11, the World Health Organization (WHO) declared the outbreak a pandemic.

Preumonia symptoms include dry cough, chest pain, fever, and labored breathing. Pneumonia can be: contagious and can be transmitted from human to human. The influenza virus, or the flu, is a common cause of viral
preumonia.

Measures adopted by local authorities evolve quickly and are usually effective immediately. Depending on the evolution of the outbreak in other countries, authorities are likely to modify, at very short notice, the list of
countries whose fravelers are subject to border control measures or entry restrictions upon their arrival to the territory in question. It is advised to postpone nonessential fravel due to the risk that travelers may be refused
entry or be subject to quarantine upon their arrival o during their stay.

To reduce the risk of COVID-19 transmission, travelers are advised 10 abide by the following measures:

* Frequently clean hands by applying an alcohol-based hand rub or washing with soap and water

*When coughing and sneezing, cover mouth and nose with a flexed elbow or tissue; i used, throw the tissue away immediately and wash hands.

*If experiencing a fever, cough, difficulty breathing, or any other symptoms suggestive of respiratory iliness, including pneumonia, call emergency services before going to the doctor or hospital to prevent the potential
spread of the virus.

Copyright © 2020 Drum Cussac

Related

News Alerts and Safety Profiles are provided strictly for informational purposes and contain the best available data at the ime of writing. While every effort has been made to ensure its accuracy, the information in this
report has not been independently verified and GeoBiue therefore accepts no responsibility or liability for any inaccuracies in such information and any such liability is expressly denied, and no representation or warranty,
express or implied, is made. Documents may be amended or withdrawn at any time without cause.
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WCAG issues

1. Cannot skip headers. Need this to be set as an h1. Also is very low contrast.
Text needs to be at least 4.5:1 ratio to the background text to meet WCAG
AAA compliance. Set to hex value #B15E16.

2. Cannot skip headers. Currently set as h3. Need this to be set as an h2.

3. Links are very low contrast, as outlined in issue 1. Set to hex value
#B15E16.

3. Link to go to the next page of the results is small and low contrast. Use a
standard navigation arrow for this element.

4. 2. Cannot skip headers. Currently set as h4. Need this to be set as an h3.

UX Recommendations

5. Remove recent and Search tabs. Add tabbed navigation for the News Alerts
and Healthy Travel pages. By doing this, users can much more easily navigate
and utilize these sections of the product.

6. Copy text utilizes narrow fonts. Narrow fonts are difficult to read at lower
sizes. Set the body text font-family to ‘PT Sans’, Helvetica, Arial.
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News & Safety

GeoBlue Compass provides up-to-date news and information for world travelers to help ensure your health and security. Access important health and security
alerts for a multitude of destinations worldwide.

News Alerts BACK

Al-Agsa mosque to remain closed during Ramadan April 16

Category: Health and Medical
Severity: 2 (Low)
Source: Drum Cussac

04/17/2020 (Isrzel) - Event

On Thursday, April 16, religious autherities announced that the Al-Agsa mosque compound in Jerusalem will remain closed during the month of Ramadan due to the ongoing coronavirus
disease (COVID-19) pandemic. The decision was made based on religious fatwas and medical advice to prevent any further spread of COVID-19. Ramadan is expected to start on Thursday, April
23, and end on Friday, May 22.

From Sunday, April 12, to Wednesday, April 15, several Jerusalem neighborhoods located in "restricted zones” went into lockdown. Per the measures, residents of these neighborhoods were
prohibited from leaving their zones, except for work, essential medical treatment, and other pre-approved reasons. The lockdown applied to the neighborhoods of Ramot, Ramat Shlomo, Neve
Yaakov, Har Nof, Givat Shaul, Kiryat Moshe, Rehavia, Nahlaot, Makor Baruch, Romema, Ezrat Torah, Geula, Mea Shearim, Beit Israel, Musrara, Bayit Vegan, and Givat Mordechai. As of April 16,
the government chose to extend the lockdown, and added Shmuel HaNavi to the list. Security personnel was deployed to enforce the regulations, and roadblocks were erected to close off the
designated neighborhoods.

On Saturday, April 11, Prime Minister Benjamin Netanyahu announced that all flights into Israel will be suspended until the Home Front Command can be granted legal authority to transfer all
arriving passengers to state-run hotels for a mandatory 14-day quarantine period. As of April 11, neither the police nor the military has the legal autherity to compel passengers to move into
quarantine-sanctioned hotels. According te Prime Minister Netanyahu, the suspension will remain in place until the situation is resolved.

As of Friday, April 3, a heightened security presence was reported in Bnei Brak (northeast of Tel Aviv) after the Israeli cabinet declared the area a “restricted zone” on Thursday, April 2. The
measures were announced following estimates that up to 75,000 of Bnei Brak's residents may be infected with COVID-19. Dozens of checkpoints have been set up around the city, with reports
of drones being deployed to further enforce restrictions on movement within the city as residents have been told to only leave their homes when essentialThe lockdown in Bnei Brak has been
eased, wherein vehicles may enter the neighborhood, though public transpaortation will not be permitted.

On Sunday, April 12, an order requiring all individuals to wear masks in public came into effect. As of Wednesday, March 25, residents have been ordered to remain in their homes unless
undertaking vital activities, such as purchasing food and medicine or working in essential services. Citizens are also allowed to take a short walk but must remain within 100 m (328 ft) of their
homes.

As of Friday, April 17, there have been 12,855 confirmed cases of COVID-19 in Israel, with 148 associated fatalities. Further international spread of the virus is to be expected over the near
term.

Context

The first case of COVID-19 was reported on December 31 and the source of the outbreak has been linked to a wet market in Wuhan (Hubei province, China). Human-to-human and patient-to-
medical staff transmission of the virus have been confirmed. Many of the associated fatalities have been due to pneumonia caused by the virus.

Cases of the virus have been confirmed in numerous countries and territories worldwide. Virus-screening and guarantining measures are being implemented at airports worldwide, as well as
extensive travel restrictions. On March 11, the World Health Organization (WHO) declared the outbreak a pandemic.

Pneumonia symptoms include dry cough, chest pain, fever, and labored breathing. Pneumonia can be contagious and can be transmitted from human to human. The influenza virus, or the flu, is
a common cause of viral pneumonia.

Measures adopted by local authorities evolve quickly and are usually effective immediately. Depending on the evolution of the outbreak in other countries, authorities are likely to modify, at
wvery short notice, the list of countries whose travelers are subject to border contrel measures or entry restrictions upon their arrival to the territory in question. It is advised to postpone
nonessential travel due to the risk that travelers may be refused entry or be subject to quarantine upon their arrival or during their stay.

To reduce the risk of COVID-19 transmission, travelers are advised to abide by the following measures:

* Frequently clean hands by applying an alcohol-based hand rub or washing with soap and water.

*When coughing and sneezing, cover mouth and nose with a flexed elbow or tissue; if used, throw the tissue away immediately and wash hands.

* If experiencing a fever, cough, difficulty breathing, or any other symptoms suggestive of respiratory illness, including pneumonia, call emergency services before going to the doctor or
hospital to prevent the potential spread of the virus.
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News Alerts and Safety Profiles are provided strictly for informational purposes and contain the best available data at the time of writing. While every effort has been made to ensure its
accuracy, the information in this report has not been independently verified and GeoBlue therefore accepts no responsibility or liability for any inaccuracies in such information and any such
liability is expressly denied, and no representation or warranty, express or implied, is made. Documents may be amended or withdrawn at any time without cause.
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Healthy Travel

Categories Featured Articles

Traveling with HIV Disease
Patients with HIV disease who travel abroad may encounter some unique risks. Some pre-travel vaccinations may be inappropriate for HIV

positive travelers. The risk of acquiring infections abroad may be higher. Some countries also have discriminatory policies towards HIV
positive...More

Those Lt
f#} CityHealth Profiles

Travelers who are armed with a CityHealth Profie™ vill
have nearly as much knowledge abaut the healthcare
resources and seniices in destinations around the world
as they have about the services and resources available
in their own home town.

Anyone who has worn a cast for an extended period of time knows that the body needs to move to stay healthy. Unused muscles atrophy.
Joints stiffen. Immabilization can also lead to blood clots, or Deep Venous Thrombosis (DVT), which can be a problem for travelers. In pl

Preparing for a Healthy Overseas Assignment

Of the many goals that expatriates, accompanying family members, and employers have for an international assignment, none is more

Select a Country v important than having a safe and healthy experience both abroad and upon repatriation. As with any business obijective, the key is careful
preparation,...Vore
Jet Lag: New Approaches to an Old Problem

Although the ease of international travel has increased, jet lag remains a common problem. A study by The Upjohn Company reported that
94% of long-haul travelers experience it, while another survey found that 9 out of 10 flight attendants complain of jet lag, despite their famili...

©2020 GeoBlue Compass. All Rights reserved. GeoBlue is a trade name of Worldwide Insurance Services, LLC, an independent licensee of the: Biue Cross Blue Shield Association.

About TermsOfUse  Mobile Ste  Comact  Privacy Policy  California Privacy Rights  EU GDPR Privacy Policy

Current State

WCAG issues

1. Cannot skip headers. Need this to be set as an h1. Also is very low contrast.
Text needs to be at least 4.5:1 ratio to the background text to meet WCAG
AAA compliance. Set to hex value #B15E16.

2. Cannot skip headers. Currently set as h3. Need this to be set as an h2.

3. Links are very low contrast, as outlined in issue 1. Set to hex value
#B15E16.

4. Form control elements require labels, and the labels to be associated with
them. We need to have something like <label for="country"
class="hidden">name</label>.

5. ‘More’ links are redundant, going to the same place as the link in each
section. These should be removed. Link text Is also suspicious. Links need to
clearly describe the destination or function of the link, and extraneous text,
eg ‘click here’ or ‘more’, should be avoided. Use page title / name instead.

UX Recommendations

6. Add tabbed navigation for the News Alerts and Healthy Travel pages. By
doing this, users can much more easily navigate and utilize these sections of
the product.

7. Copy text utilizes narrow fonts. Narrow fonts are difficult to read at lower
sizes. Set the body text font-family to ‘PT Sans’, Helvetica, Arial.
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News & Safety

GeoBlue Compass provides up-to-date news and information for world travelers to help ensure your health and security. Access important health and security
alerts for a multitude of destinations worldwide.

News Alerts

Categories

* Business
¢ Expatriate
* General

* Special Needs

&} CityHealth Profiles

Travelers who are armed with a CityHealth
Profiles™ will have nearly as much knowledge
about the healthcare resources and services in
destinations around the world as they have
about the services and resources available in
their own home town.

France -

Paris V

View CityHealth Profile

Featured Articles
Traveling with HIV Disease

Patients with HIV disease who travel abroad may encounter some unique risks. Some pre-travel vaccinations may be

inappropriate for HIV positive travelers. The risk of acquiring infections abroad may be higher. Some countries also have
discriminatory policies towards HIV positive...

Those Legs Were Made for Walking

Anyone who has worn a cast for an extended period of time knows that the body needs to move to stay healthy. Unused
muscles atrophy. Joints stiffen. Immobilization can also lead to blood clots, or Deep Venous Thrombosis (DVT), which can
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Preparing for a Healthy Overseas Assignment

Of the many goals that expatriates, accompanying family members, and employers have for an international assignment,
none is more important than having a safe and healthy experience both abroad and upon repatriation. As with any
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Jet Lag: New Approaches to an Old Problem

Although the ease of international travel has increased, jet lag remains a common problem. A study by The Upjohn
Company reported that 94% of long-haul travelers experience it, while another survey found that 9 out of 10 flight
attendants complain of jet lag, despite their famili...
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Jet Lag: New Approaches to an Old Problem

Frank Gillingham, MD

Although the ease of international travel has increased, jet lag remains a common problem. A study by The Upjohn Company reported that 94% of long-haul travelers experience it, while another
survey found that 9 out of 10 flight attendants complain of jet lag, despite their familiarity with | travel. The sy are well known: fatigue, insomnia and poor concentration. Your

performance can also be at risk. It is known, for example, that professional football teams have a worse record on the road when they cross multiple time zones compared with away games in
their same time zone. Travelers often report that they're exhausted but can't sleep, truly one of life's most frustrating experiences. Jet Lag typically arises when you travel through three or more
time zones. Complete recovery can take 3 to 7 days for westward travel, and 5 to 14 days after an eastward flight.

Our bodies have internal clocks (circadian rhythms) which control many functions, including the sleep-wake cycle. Ever notice how you wake up a couple of minutes before your alarm clock
rings, or you wake up at your usual 6 am even on Saturday when you'd hoped to sleep in? That's your internal clock_The key to dealing with jet lag is to reset your internal clock, the same way
you reset your watch when the pilot announces the local time.

Travelers with critically important meetings or events should arrive several days or more ahead of time to acclimate. Because eastbound flights are more difficult as the day is shortened,
eastbound travelers should allow more recovery time. If possible, travelers should avoid "red eye" or night flights. On the night prior to any long haul flight, travelers should try to sleep as much
as possible and attempt to arrive close to bedtime in the new destination.

While there is genuine progress being made in understanding our biological clocks and in devising methods of resetting them, there is no miracle cure for jet lag. Here's my take on the specific
methods you might consider-

Light. Qur internal clocks adjust based on daylight and many jet lag researchers believe the key to resetting the clock is to get out into the daylight. The best thing about this approach is
that it can't hurt, and you'll get some exercise as well. Bear in mind that light must be bright to help you adjust. Standard indoor lighting is unlikely to make any difference. In addition, light
helps more if you are exposed to it at a certain time of day. Travelers who fly east to west should seek sunlight in the late afternoon. Travelers who fly overnight from west to east should
do so during the mid to late morning

Diet. Long haul travelers often consume alcohol on flights in the belief that it will help them sleep. In fact alcohol prevents restorative REM sleep, and the traveler will wake up feeling tired.
Alcohol in higher doses interrupts the circadian rhythm and interferes with acclimating to a new time zone. Alcohol also acts as a diuretic and in combination with the very dry air on
airplanes can lead to dehydration which will intensify jet lag. (It is important to drink a large amount of water when flying).

A study, published in The Journal of Science in 2008, revealed that fasting up to 16 hours before flying can actually help to prevent jet lag. The study was done on lab rats and has not
been directly linked fo humans yet, but the explanation behind the findings makes sense: Usually, its light that triggers an internal clock that controls when we eat and sleep, but according
to the study, a second clock, which is based on hunger, seems to override the first when the body senses that food is in short supply. So researchers believe we might be able to faster
adjust to time zone changes by manipulating this second clock.

Medication. Ambien and Sonata are two relatively new, prescription sleeping pills that are popular for preventing and treating jet lag. Many travelers have also successfully used Benadryl
and other over-the-counter antihistamines that cause drowsiness (Sudafed and other agents containing pseudoephedrine should be avoided). Medications work by helping flyers sleep, so
they are particularly useful on west to east overnight flights. Of course the drawback is that these are real medications with real side effects and how you react might be different from the
way other travelers react. Be careful with the dose, some travelers report trouble waking up the next morning and others fear that the medications might interfere with their ability to
evacuate a plane during an emergency. Benzodiazepine (or valium-like) agents should be avoided as there have been cases in which travelers who have taken them, especially Halcion
(generic name: triazolam), have arrived at their destinations confused and disoriented, suffering from short periods of amnesia. It's always a good idea to limit use of any agent to three
days or 0. It's also a good idea to talk to your doctor about these medications, particularly if you have a chronic health condition.

Melatonin. Melatonin is a naturally occurring hormone that is produced in the brain by the pineal gland and has been linked to the control of circadian rhythms. Melatonin is available as an
over-the-counter dietary supplement in the U.S. and Singapore. Because dietary supplements are not regulated by the Food and Drug Administration (FDA), the composition of a pill labeled
Melatonin may vary from manufacturer to manufacturer, even from batch to batch_ In Canada, Australia and the EU, pharmacies dispense Melatonin only with a doctor's prescription
because of concerns over uncontrolled self-prescribing, possible impurities and long term safety issues. While some studies published over the last ten years suggest that melatonin may
treat jet lag, there is continued debate about the amount and timing of the dose. Some travelers report side effects, nausea and mild depression. My feeling is that more extensive research
is needed to determine the value of melatonin as a jet lag remedy, and the agent itself needs to be manufactured in a more reliable manner.

Other treatments. Popular suggestions for combating jet lag include special diets, trips fo the spa, massages, sensory deprivation flotation tanks, topical creams and acupressure, among
others. There are also a number of homeopathic remedies made from herbs and other ingredients.

My advice here is to use common sense. The evidence supporting the use of these methods and agents is thin to non-existent (i.e. studies are fairly small and the conclusions subject to
additional research). You should be hesitant to actually ingest an unknown compound to treat jet lag which you know will eventually go away. Then again, if the freatment can't hurt (a massage,
a spa trip), why not? You are likely to be less affected by jet lag if you do something to combat it, regardless of what you do. That's the placebo effect and it's a good thing fo put to work for you
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Jet Lag: New Approaches to an 0ld Problem

Frank Gillingham, MD

Although the ease of international travel has increased, jet lag remains a common problem. A study by The Upjohn Company reported that 94% of long-haul travelers
experience it, while another survey found that 9 out of 10 flight attendants complain of jet lag, despite their familiarity with international travel. The symptoms are well
known: fatigue, insomnia and poor concentration. Your performance can also be at risk. It is known, for example, that professional football teams have a worse record
on the road when they cross multiple time zones compared with away games in their same time zone. Travelers often report that they're exhausted but can't sleep, truly
one of life’s most frustrating experiences. Jet Lag typically arises when you travel through three or more time zones. Complete recovery can take 3 to 7 days for
westward travel, and 5 to 14 days after an eastward flight.

Our bodies have internal clocks (circadian rhythms) which control many functions, including the sleep-wake cycle. Ever notice how you wake up a couple of minutes
before your alarm clock rings, or you wake up at your usual 6 am even on Saturday when you'd hoped to sleep in? That's your internal clock. The key to dealing with jet
lag is to reset your internal clock, the same way you reset your watch when the pilot announces the local time.

Travelers with critically important meetings or events should arrive several days or more ahead of time to acclimate. Because eastbound flights are more difficult as the
day is shortened, eastbound travelers should allow more recovery time. If possible, travelers should avoid red eye" or night flights. On the night prior to any long haul
flight, travelers should try to sleep as much as possible and attempt to arrive close to bedtime in the new destination.

While there is genuine progress being made in understanding our biological clocks and in devising methods of resetting them, there is no miracle cure for jet lag. Here's
my take on the specific methods you might consider:

Light. Our internal clocks adjust based on daylight and many jet lag researchers believe the key to resetting the clock is to get out into the daylight. The best
thing about this approach is that it can’t hurt, and you'll get some exercise as well. Bear in mind that Llight must be bright to help you adjust. Standard indoor
lighting is unlikely to make any difference. In addition, light helps more if you are exposed to it at a certain time of day. Travelers who fly east to west should seek
sunlight in the late afternoon. Travelers who fly overnight from west to east should do so during the mid to late morning.

Diet. Long haul travelers often consume alcohol on flights in the belief that it will help them sleep. In fact alcohol prevents restorative REM sleep, and the traveler
will wake up feeling tired. Alcohol in higher doses interrupts the circadian rhythm and interferes with acclimating to a new time zone. Alcohol also acts as a
diuretic and in combination with the very dry air on airplanes can lead to dehydration which will intensify jet lag. (It is important to drink a large amount of water
when flying).

A study, published in The Journal of Science in 2008, revealed that fasting up to 16 hours before flying can actually help to prevent jet lag. The study was done on
lab rats and has not been directly linked to humans yet, but the explanation behind the findings makes sense: Usually, its light that triggers an internal clock that
‘controls when we eat and sleep, but according to the study, a second clock, which is based on hunger, seems to override the first when the body senses that food

is in short supply. So researchers believe we might be able to faster adjust to time zone changes by manipulating this second clock.

Medication. Ambien and Sonata are two relatively new, prescription sleeping pills that are popular for preventing and treating jet lag. Many travelers have also
successfully used Benadryl and other over-the-counter antihistamines that cause drowsiness (Sudafed and other agents containing pseudoephedrine should be
avoided). Medications work by helping flyers sleep, so they are particularly useful on west to east overnight flights. Of course the drawback is that these are real
medications with real side effects and how you react might be different from the way other travelers react. Be careful with the dose, some travelers report trouble
waking up the next morning and others fear that the medications might interfere with their ability to evacuate a plane during an emergency. Benzodiazepine (or
valium-like) agents should be avoided as there have been cases in which travelers who have taken them, especially Halcion (generic name: triazolam), have
arrived at their destinations confused and disoriented, suffering from short periods of amnesia. It's always a good idea to limit use of any agent to three days or
50. It's also a good idea to talk to your doctor about these medications, particularly if you have a chronic health cond:

Melatonin. Melatonin is a naturally occurring hormone that is produced in the brain by the pineal gland and has been linked to the control of circadian rhythms.
Melatonin is available as an over-the-counter dietary supplement in the U.S. and Singapore. Because dietary supplements are not regulated by the Food and Drug
Administration (FDA), the composition of a pill labeled Melatonin may vary from manufacturer to manufacturer, even from batch to batch. In Canada, Australia and
the EU, pharmacies dispense Melatonin only with a doctor’s prescription because of concerns over uncontrolled self-prescribing, possible impuri and long term
safety issues. While some studies published over the last ten years suggest that melatonin may treat jet lag, there is continued debate about the amount and
timing of the dose. Some travelers report side effects, nausea and mild depression. My feeling is that more extensive research is needed to determine the value of
melatonin as a jet lag remedy, and the agent itself needs to be manufactured in a more reliable manner.

Other treatments. Popular suggestions for combating jet lag include special diets, trips to the spa, massages, sensory deprivation flotation tanks, topical creams
and acupressure, among others. There are also a number of homeopathic remedies made from herbs and other ingredients.

My advice here is to use common sense. The evidence supporting the use of these methods and agents is thin to non-existent (i.e. studies are fairly small and the
conclusions subject to additional research). You should be hesitant to actually ingest an unknown compound to treat jet lag which you know will eventually go away.
Then again, if the treatment can't hurt (a massage, a spa trip), why not? You are likely to be less affected by jet lag if you do something to combat it, regardless of what
you do. That’s the placebo effect and it's a good thing to put to work for you.

©2020 GeoBlue Compass. ALl Rights reserved. GeoBlue is a trade name of Worldwide Insurance Services, LLC, an independent licensee of the Blue Cross Blue Shield Association.

Apout TermsOfUse Mobile Site  Contact Privacy Policy  California Privacy Rights  EU GDPR Priv:

y Policy

Recommendations
Numbers correspond to those outlined in current state on page 46.




About - www.geobluecompass.com/info/about/

About GeoBlue Compass

(GeoBlue Compass is your worldwide travel medical companion. With GeoBlue Compass you can conveniently connect to quality care in 180
countries for all of your expected or unexpected medical needs.
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About GeoBlue Compass

GeoBlue Compass is your worldwide travel medical companion. With GeoBlue Compass you can conveniently connect to
quality care in 180 countries for all of your expected or unexpected medical needs.

GeoBlue has the experience and expertise necessary to provide the services and technology necessary to create a complete,
reliable, convenient way to keep international travelers and expats healthy and productive.

Contact Customer Service at:

Email
customerservice(@geo-blue.com

Phone
(Outside the US) - 1.610.254.5304
(Inside the US) - 1.855.282.3517
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healthcare provider: CProviders?), ity for any medical advice, consultation, or services furnished by such
Providers.

GeoBlue. endorse this Website. Providers,
nor does Such Provid information p 3

otherwise appearing on the Wiebsite s solely at your own risk.
While al attempts will be made to keep this site current, nformation may become outdated over time, or supersedied by subsequent disclosure. This Website could also
include technical o other inaccuracies or typographical errors. GeoBlue assumes no liabilty for the accuracy or completeness of, nor any Liabiity o update, the
Information contained on this Website. Changes may. In new editions of ths Website.

"PROPRIETARY RIGHTS IN WEBSITE CONTENT

other propri the contents of “Content). Elements of this Website amnroumd by, rate e

nd other laws, and may not be copled or imitated In whole of In part. Nothing shall une cor copyright

of GeaBlue or any third party. Certain portions of this Website contain Information supplied and updated by third parties, P, party sites. GeoBlue Is
wand . such information or sites.

GeaBlue claims no ownership in, nor any affl
o identif

tion with, third-party trademarks or brand names that may appear on this site. Such third-party trademarks are used only.
y the products and services of ther respective owners, and no sponsarship or endorsement on the part of GeoBlue should be inferred from thelr use. You are

P use the prior written consent of GeoBlue o the third party that may own the trademarks.
No Content may be modified, copied, distributed, framed, reproduced, republished, downloaded, displayed, posted, 4 or sold in any form or by any means, in
whole orin part, 5 P 3 or print 2 copy portion of personal, non-
commercial use, Jecp il copyrion intact. You publish P information

iy e s o complon. Ay i s o he Cotent ity srenie.

LINKS TO OTHER WEBSITES.

“This Website may contain links to other websites. We are not tent, i i are ot
tored or checked Inclusion through this or
endorsement of the linked website by us. I you decide to leave this Website and access these third-party websites, you do 5o at your own risk.

LIMITATION OF LIABILITY

GeoBue s fflises and oy of o el direcors,fcers,employees o agnts all o, underany ircmsances, e bl for et conseguenti. cdertal,
indirect or special damages of any kind, or any ather - including, lting from Loss of use, data or profits, and whether
resulting from the use or nabllity of use of any contents of this Website (or @ Website linked to this wmmy, o any other cause and even if caused by negligence or if
we have been apprised of the likelinood of such damages occurring.

 or exclusion, may not 2pp! 2 timitation or exclusion q
damages.

DISCLAMER OF WARRANTIES

YOU UNDERSTAND AND AGREE THAT THE WESSITE 1S PROVIDED ON AN 'AS 5° AND 'AS AVAILABLE” BASIS AND THAT GEOBLUE DOES NOT ASSUME ANY
RESPONSIBILITY FOR PROMPT O PROPER DELIVERY, OR RETENTION OF ANY PERSONAL INFORMATION. GEOBLUE EXPRESSLY DISCLAIMS ALL WARRANTIES OF ANY
KIND, WHETHER EXPRESS O IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE
AND NON-INFRINGEMENT.

‘GEOBLUE MAKES NO WARRANTY THAT (1) THE WEBSITE WILL MEET YOUR REQUIREMENTS, 2) THE WEBSITE WILL BE UNINTERRUPTED, TIMELY, SECURE OR ERROR-
FREE, (3) THE QUALITY OF ANY INFORMATION OR OTHER MATERIAL OBTAINED BY YOU THROUGH THE WEBSITE WILL MEET YOUR EXPECTATIONS, AND (4) ANY.
ERRORS IN THE SOFTWARE WILL BE CORRECTED,

ANY MATERIAL DOWNLOADED OR OTHERWISE OBTAINED THROUGH THE USE OF THE WEBSITE IS DONE AT YOUR OWN DISCRETION AND RISK AND YOU WILL BE
SOLELY RESPONSIBLE FOR ANY DAMAGE TO YOUR COMPUTER SYSTEM OR LOSS OF DATA THAT RESULTS FROM THE DOWNLOAD OF ANY SUCH MATERIAL

NO ADVICE OR INFORMATION, WHETHER ORAL OR WRITTEN, OBTAINED BY YOU FROM GEOBLUE OR THROUGH OR FROM THE WEBSITE SHALL CREATE ANY
WARRANTY NOT EXPRESSLY STATED IN THESE TERMS OF USE,

SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF CERTAIN WARRANTIES OR THE LIMITATION OR EXCLUSION OF LIABILITY FOR INCIDENTAL OR
CONSEQUENTIAL DAMAGES. ACCORDINGLY, SOME OF THE ABOVE LIMITATIONS MAY NOT APPLY TO YOU

WAVER OF JURY TRIAL AND CLASS ACTIONS
BY ENTERING INTO THESE TERWS OF USE, AND AGREE " TO RECENE A JURY TRIAL R TO
THAT ANY
BASIS AND NOT
IN FAYOR OF THE INDVIDUAL
LY T0 THE EXTENT NECESSARY THAT LA, FOF A FEASON T ARBITSATON CLASE ST FORT I THES TERMS OF
. 0R TO THE EXTENT 0 THE FULLEST

EXTENT ALLOWED BY LAW, ARY RIGHT TO PURSUE OR TO PARTICIPATE AS A PLANTIFF
FEPRESENTATVE CAPACITY.
INDEMNIFICATION

2 Terms of Use, you agree s officers, empls s, subsidiaries, aflates, icensors,
suppliers and other direct nci dental,special consequential o exempl your use of ths Website.
Without limitation of the terms and conditions set forth in our Privacy Policy, you that s ifable i i
required o do 50 by law or in the goad fath belef that is o process, enforce thi 1, or protect the

rights, property,or safety of GeoBlue and the public
JURISDICTION

“This Website (excluding lnked sites) is controlled by GeoBLue from s offces n the State of Pennsylvania n the United States. By accessing this Website, you and
‘GeoBlue agree that all matters relating o your access to, o se o, this Website shall be governed by the statutes and laws of the State of Pennsylvania, without regard

to1ts conflicts principles. You and . and Jursdiction and venie of the courts of the State of Pennsylvania
maters. his available for use in other locations, and accessing

them from territorles where their hibited © other thelr ™

responsible for compliance with local aws.

NOTICES

‘GeoBlue may deliver notice to you under these Terms of Use by means of e-mail, a general notice posted on ths Website, o by.

fist-class U.S. mail to o GeoBlue. You . or questions to, GeoBlue at any time via e-mailor by

tetter delivered by first-class U, mailor

Worldwide Insurance Services ¢/o Customer Service
933 First Avenue
King of Prussia, PA 19406

E-mal; customerservice@geo-bluect

SURVVAL

‘The provisions of these Terms of Use entitied “Limitation of Liabilty
the termination of this Agreement.

“Disclaimer of Warranties, “Indemnifiction; “lurisdiction" and ‘General Provisions” will survive:

‘GENERAL PROVISIONS

Except as provided mavam(ulav ‘Lega Naticeon s webste, s Tems of Us, g ey, d

this allp . These Terms of
Use aesevtable,and I sh event any rovisio s determined o be vl o umeforcesbl,sich vl o unenfcesly st ot nsny sy affc he vty
or enforceability of the remaining provisions. A printed version of these Terms of Use shall be admissible in judicial o administrative proceedings based upon or
relating to use of the other in
printed form. The secton tiles of ti for legal effect. Nothing In th be deemed t confer any
thire-party rights or benefit.

Avout Tems s Comt

fomia P v

Recommendations
Numbers correspond to those outlined in current state on page 50.
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Contact - www.geobluecompass.com/info/contact/

Geo 1y

Contact

Contact

For questions or inquiries you can reach Customer Service at:

Email

When contacting Customer Service please identify yourself as a Compass member

To submit your question here, fill out the form below.

Required Field

©2020 GeoBlue Compass. Al Rights reserved. GeoBlue is a rade name of Services, LLC,

About TermsOf Use  Contact  Privacy Policy  California Privacy Rights  EU GDPR Privacy Policy

licensee of the Blue Cross Blue Shield Association.

Current State

WCAG issues

1. Cannot skip headers. Need this to be set as an h1. Also is very low contrast.
Text needs to be at least 4.5:1 ratio to the background text to meet WCAG
AAA compliance. Set to hex value #B15E16.

2. Cannot skip headers. Need this to be set as an h2.

3. Links are very low contrast, as outlined in issue 1. Set to hex value
#B15E16.

4. Form labels are missing and need to be associated with their corresponding
form control elements. Form input structure needs to be <label for="input id"
class="hidden">name</label> and set the input id <input id="input name”>.

UX Recommendations

5. Copy text utilizes narrow fonts. Narrow fonts are difficult to read at lower
sizes. Set the body text font-family to ‘PT Sans’, Helvetica, Arial. Add further
contact information like we have on the GeoBlue corp contact page. This
makes use of this large amount of empty white space, and gives users more
options to contact necessary channels.

6. Make form column wider. Currently, the column is narrow, creating a lot of
unused white space on the page. It is more useful to have a larger column,
allowing more space for users to enter data.

7. Set all form fields to required other than phone, which is optional. This cuts
down on form errors and helps ensure user completion.

8. Fade and disable the submit button until the form is properly filled out.
This makes it so the user cannot submit the incomplete form creating errors.
Submit button should also be capitalized as SUBMIT, keeping consistent with
the buttons across the website.
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Contact

For questions or inquiries you can reach Customer Service at:

Expats

Inside the US: +1 855.282.3517
Outside the US: +1 610.254.5304
customerservice(@geo-blue.com

Travelers

Inside the US: 1.888.412.6403
Outside the US: +1.610.254.5830
customerservice(@geo-blue.com

Country Specific Numbers (for both Expats and Travelers)

Argentina; 0800.266.5143
Australia: 1.800.542385
Brazil: 0800.047.4197
Canada: 1.844.392 8529
Chile: 800.392 629

China: 400.600.8015

Czech Republic: 800.050.345
France: 0800.94.43.11
Germany: 0800.724.4277
Hong Kong: +852.3017.4372
India: 000.800.050.4075
Israel: +972.3.721.9417

Italy: 800.979.408

Corporate Address

GeoBlue
933 First Avenue
King of Prussia, PA 19406 USA

Japan: 0120.929.652
Kuwait: 2208.3700
Malaysia: 1.800.887.725
Philippines: 1800.1441.1146
Singapore: 1.800.723.1299
South Korea: 08.0908.1051
Spain: 900.814.712
Thailand: 1.800.294.251
UAE: 800.0444.8552

United Kingdom: 0800.917.2301
Vietnam (Viettel): 120.32.523
Vietnam (VNTP): 122.80.726

General Inquiries

1.855.682.7965
1.610.482.9953 (fax)
customerservice@geo-blue.com

To submit your question here, fill out the form below.

All fields required

Name
Email
Phone
Subject

Description

©2020 GeoBlue Compass. All Rights reserved. GeoBlue is a trade name of Worldwide Insurance Services, LLC, an independent licensee of the Blue Cross Blue Shield Association.

About Terms Of Use Contact  Privacy Palicy

California Privacy Rights ~ EU GDPR Privacy Policy

Recommendations
Numbers correspond to those outlined
in current state on page 52.
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Privacy Policy - www.geobluecompass.com/info/privacy-policy/
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WCAG issues
uuuuuuu - : 1. Cannot skip headers. Need this to be set as an h1. Also is very low contrast.

— I e Text needs to be at least 4.5:1 ratio to the background text to meet WCAG
mm—— AAA compliance. Set to hex value #B15E16.
— e 2. Cannot skip headers. Need this to be set as an h2 and all subsequent
' S headers at this level set to h2.
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Privacy Policy

personal Information
“Sites") and descibes How GeoBlue may collct, se, or share personal Information about you; our cholces about our se of you personal nformation: how e

g »
Information that you povide to s n other contexts.

3 using our Sites, you signfy your acceptance ofths Oniine Pivacy Pelicy and aur colletion, use, o sharing o your personal infrmaion as described in his Online.
Privacy Policy
Porsonal Iformation W Collect

Information s of ur Sites(for example, filing a claim, o using
Information, which ple, your ame,
Geotlue CHIPAK). GeoBlue will saegusrd

Notice ofPrivacy Practices on our website.

s, ogs, o
our . g fering URL i,
« Cookies - Coniies are il . record your user
preferences, es. Sites. Many
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. Sies: ge. Aveb
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0 reject helr associated cookies.
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personal devices
use our Sites,
How We Use ersona forraton
o incluing
+ Communicaing with you including responcing t your eq inquiies

« Improving our ites and fallitating your ser experience
« Monioring our Sites and analyeing usage ends and user acthtes
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o prevent
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Information

Aty and Marketing
o e These 20 use,
sore, or access conkies, web b o Sites. e
Including targeted
e may other st pary identifes 25 wel a i party cooldes o other hird.party
P! i locati avertsements
based on your engagement online and with our Siies.
Tofind privacy of ot ofnformation
. oices.com and wwn: o
control how other optout processes
Seaury
destruction. For example. i or i will
servr, the personal 3 . he personal
he ternet. Neverthetes, ansmission via the Internet ot 50 we cannot guarantee the

security of your personal inormation collcted through our Sites,

. or password.If account, contact a

/@gec-blue.com or by phone at +1 (855) 282-3517.

Your Choces
You have the opp: o from GeoBlue Shtes,
personal q postal adress:

Worldwide Insurance Servces

King of russi, P4 19406
Ghiren'sPrivacy

I delete the Iformation i accordance with agplicable Law.

recelved personal Informatin from 2 hild uncer the age of 13 through our S,

Cablonia Hesients

View Gecslues California Privacy Rights Noti

Information for Users Outside the Unied Sats.

o Piease be

orin ather countries. By using our

Union GDPR Privacy Notice
Laws change, and 3 Incustry
el pper rght be easir for
material changs. Your contnuzd use aes
Ouestions?
" your personat ino lease contactus by emal at privacy gz blue.com or
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Registration - www.geobluecompass.com/account/create/
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Register

Registration

Setting the industry standard, GeoBlue Compass delivers global medical assistance putting the To access GeoBlue Compass’s tools and services,
health, safety and convenience of world travelers first. please register below.
Al felds are required.
> Search providers for medical, dental, or mental health care and N .
y Group Access Code
map them using GPS technology.
> Find a medication's availability, generic name, and local brand First Name
name.
Last Name
> Translate medical terms and phrases for many symptoms and
situations; use the audio feature to play the translation.

Email Address
detester@geo-blue.com
cesssns

Confirm Password

[ Iagree with Terms & Conditions

©2020 GeoBlue Compass. All Rights reserved. GeoBlue is a trade name of Worldwide Insurance Services, LLC, an independent licensee of the Blue Cross Blue Shield Association.
About  Terms OflUse  Contact Privacy Policy  Califomia Privacy Rights  EU GDPR Privacy Policy

Current State

WCAG issues

1. Cannot skip headers. Need this to be set as an h1. Also is very low contrast.
Text needs to be at least 4.5:1 ratio to the background text to meet WCAG
AAA compliance. Set to hex value #B15E16.

2. This is not a real header. Set as a strong element instead.

3. Form labels are missing and need to be associated with their corresponding
form control elements. Form input structure needs to be <label for="input id"
class="hidden">name</label> and set the input id <input id="input name”>.
4. Links are very low contrast, as outlined in issue 1. Set to hex value
#B15E16.

5. Button is very low contrast, as outlined in issue 1. Set to background to hex
value #B15E16.

UX Recommendations

6. Copy text utilizes narrow fonts. Narrow fonts are difficult to read at lower
sizes. Set the body text font-family to ‘PT Sans’, Helvetica, Arial. Add further
contact information like we have on the GeoBlue corp contact page. This
makes use of this large amount of empty white space, and gives users more
options to contact necessary channels.
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Home | Register

Registration

Setting the industry standard, GeoBlue Compass delivers global medical assistance
putting the health, safety and convenience of world travelers first.

To access GeoBlue Compass's tools and services,
please register below.

All flelds are required.
> Search providers for medical, dental, or mental health

G Access Cod
care and map them using GPS technology. roup Access Lode

b Find a medication’s availability, generic name, and local First Name

brand name.
Last Name
b Translate medical terms and phrases for many symptoms
and situations; use the audio feature to play the
translation.

Email Address
dctester@geo-blue.com
sssnnss

Confirm Password

[ 1 agree with Terms & Conditions

REGISTER

©2020 GeoBlue Compass. All Rights reserved. GeoBlue is a trade name of Worldwide Insurance Services, LLC, an independent licensee of the Blue Cross Blue Shield Association.
About Terms OfUse (Contact  Privacy Policy  California Privacy Rights ~ EU GDPR Privacy Policy

Recommendations
Numbers correspond to those outlined
in current state on page 56.
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Password Reset - www.geobluecompass.com/account/password-reset/
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Password Reset

Reset Password

Enter the email address you used when you first registered.

Ema

©2020 GeoBlue Compass. All Rights reserved. GeoBlue is a trade name of Worldwide Insurance Services, LLC, an independent licensee of the Blue Cross Blue Shield Association.

About  Terms Of Use

Contact  Privacy Policy ~ California Privacy Rights

EU GDPR Privacy Policy

Current State

WCAG issues

1. Cannot skip headers. Need this to be set as an h1. Also is very low contrast.
Text needs to be at least 4.5:1 ratio to the background text to meet WCAG
AAA compliance. Set to hex value #B15E16.

2. Form labels are missing and need to be associated with their
corresponding form control elements. Form input structure needs to be
<label for="input id" class="hidden">name</label> and set the input id
<input id="input name”>.

3. Button is very low contrast, as outlined in issue 1. Set to background to hex
value #B15E16.

UX Recommendations

4. Copy text utilizes narrow fonts. Narrow fonts are difficult to read at lower
sizes. Set the body text font-family to ‘PT Sans’, Helvetica, Arial. Add further
contact information like we have on the GeoBlue corp contact page. This
makes use of this large amount of empty white space, and gives users more
options to contact necessary channels.
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Home | Password Reset

Reset Password

Enter the email address you used when you first registered.

Ema

©2020 GeoBlue Compass. All Rights reserved. GeoBlue is a trade name of Worldwide Insurance Services, LLC, an independent licensee of the Blue Cross Blue Shield Association.

Abput Terms Of Use Contact Privacy Policy  California Privacy Rights  EU GDPR Privacy Policy

Recommendations
Numbers correspond to those outlined in
current state on page 58.
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Style Guide

Color palette

Main palette

DO6F1A
Primary button. Links. H1 elements

0098ae
Secondary button. News feed links
H2-H3 elements

757575
Menu links

000000
Copy text

WCAG palette changes

B15E16
Primary button. Links. H1 elements

008094
Secondary button. News feed links
H2-H3 elements

May also be necessary to set anchor elements to text-decoration: underline.

Some users have impairments that make it difficult to view content with a
low contrast ratio between the foreground and background. If marketing
wishes to retain the current branding and color scheme, we can implement
an alternative style and allow the users to switch between the main style and
the WCAG high contrast style. We can place this style switcher in the header
content area above the menu.

4\{? Access for visually impaired B

Font family

h1, h2, h3, h4

'HelveticaNeueCondensed', 'Arial Narrow'

Copy text, paragraphs, lists, etc

‘PT Sans’, Helvetica, Arial

Font sizes

body text 16px
Paragraph, lists lem
H1 2.0em
H2 1.5em
H3 1.25em
H4 1.1lem




Further Requirements

Site Map

It will be necessary for us to add a site map. The intent of this Success Criterion is to make it possible for users to locate content in a manner that best meets
their needs. Users may find one technique easier or more comprehensible to use than another.

Specific Benefits of Success Criterion 2.4.5:

e Providing an opportunity to navigate sites in more than one manner can help people find information faster. Users with visual impairments may find it
easier to navigate to the correct part of the site by using a search, rather than scrolling through a large navigation bar using a screen magnifier or screen
reader. A person with cognitive disabilities may prefer a table of contents or site map that provides an overview of the site rather than reading and
traversing through several Web pages. Some users may prefer to explore the site in a sequential manner, moving from Web page to Web page in order
to best understand the concepts and layout.

e Individuals with cognitive limitations may find it easier to use search features than to use a hierarchical navigation scheme that be difficult to
understand.

Further reading for Success Criterion 2.4.5 - https://www.w3.0rg/TR/UNDERSTANDING-WCAG20/navigation-mechanisms-mult-loc.html

Documentation on how to implement - https://www.w3.org/TR/2016/NOTE-WCAG20-TECHS-20161007/G63

Form Labels

We use a number of forms on the current GeoBlue Compass site. On each of these, we are either missing form labels, or the current form labels are orphaned,
meaning they are not associated with their form control element. The proper way to set up form labels and form control is as follows:

<form>
<label for="input-id">name</label>
<input type="input-type” id="input-id”>

<label for="input-id-2">name 2</label>
<input type="input-type” id="input-id-2">

</form>

The for attribute on the label element and the id attribute on the input element MUST be exactly the same.


https://www.w3.org/TR/2016/NOTE-WCAG20-TECHS-20161007/G63
https://www.w3.org/TR/UNDERSTANDING-WCAG20/navigation-mechanisms-mult-loc.html

In cases where we do not have the labels visibly present, we need to add the “hidden” class to the label. The hidden
class will have the attributes: To submit your question here, fill out the form below
.hidden{ Required Field
position: absolute; Namme
left: O;
tOp: —500px, Email
width: le, Phone
height: 1px;
overflow: hidden; Subject
} Description
Alt text
Alt text is an important component of web accessibility for several reasons.
. It is read by screen readers in place of images allowing the content and function of the image to be accessible to those with visual or certain cognitive
disabilities.
. It is displayed in place of the image in browsers if the image file is not loaded or when the user has chosen not to view images.
. It provides a semantic meaning and description to images which can be read by search engines or be used to later determine the content of the image

from page context alone.

Alt text is difficult to implement. Determining appropriate alternative text is primarily up to personal interpretation. However, it is best to avoid things like
“image” or “picture” within alt text descriptions.

Every image must have an alt attribute. This is a requirement of HTML standard (with perhaps a few exceptions in HTML5). Images without an alt attribute are
likely inaccessible. In some cases, images may be given an empty or null alt attribute (e.g., alt="").

https://webaim.org/techniques/alttext/



https://webaim.org/techniques/alttext/

Headers

Proper semantic structure needs to be followed. We should not be using headers to achieve visual results, eg using h4 to make something bold. Headings also
must go in order, h1, h2, h3 and so forth. Only one h1 element can be present on each page, however multiple h2-h6 elements can. Headings structure hierarchy
would be something like:

Headerl
Header2
Header2
Header3

Further reading - https://webaim.org/techniques/semanticstructure/

ARIA

ARIA is difficult to implement and is not fully supported by all browsers and readers. However, ARIA is a necessary component for dynamic controls such as
toggles, tabs, etc.

https://www.w3.org/TR/wai-aria-practices-1.1/

https://www.w3.org/WAI/tips/developing/#provide-meaning-for-non-standard-interactive-elements



https://www.w3.org/TR/wai-aria-practices-1.1/
https://webaim.org/techniques/semanticstructure/

